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Research Process 
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bardzell brainstorm 
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Qualitative vs quantitative 



How often do you use your browser? What are your main activities using 
the mobile browser? Which browser do you use? Why? 

Quantitative 

Example interview question 
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quantitative 



More than 10 times a day. I usually only use it for 
search results from Google. Most other sites have 
specialized apps that are better suited. I just use 

the default browser. 

Example interview answer 

Quantitative 
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quantitative 



Interview methods 
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Conducted 50+ Interviews 
 

Compiled interview data 
 

Analyzed data  
 

Discovered trends and significant differences for 
certain operating system interactions 
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Research process cont’d 



demographics 
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age : 27 

Experience : 
1 year 2 
months iOS 6 

45% 
iOS 5 
40% 

Other 
15% 

iOS Distribution 



demographics 
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41 

interviews 

56% Male 
 

44% female 

Andorid 

Jelly Bean 
ICS 
Gingerbread 
Other 
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browser 
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mail 
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“I just think the gmail app is so 
easy to use and I can’t stand 
using the default mail app” 

mail 



Music (android) 
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Z 
E 
R 
O 

82% 
stream 



Music (ios) 
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44% 
stream 

92% 
Itunes 
local 
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“It’s so difficult 
organizing songs on 

my andorid” 

Music 

“Itunes is a 

cinch” 
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Random but interesting 

3 times more likely to 
use default browser 
on ios than andorid 
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Apple maps is terrible 
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User experience summary 




