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                            Jungkee (Jake) Kim

Observation of a Branch of Chase Bank


I drove west on Waverly Avenue, which is located between the Office of International Students and Schine Student Center. As I saw Quad 6 parking lot, I turned right and went through the intersection with Marshall Street. When I got to East Adams Street, I turned right and soon turned left to enter the parking lot. I grabbed a check from my apartment maintenance company. Though I didn't have to hurry to deposit the check, I felt the branch of Chase bank could be a good place to observe and start the homework of the English class.


After I walked across a tiny asphalt road that went along the bank for the driving customers, I entered two glass doors with brown aluminum frames. Two Auto Teller Machines were on the wall between the doors. After I deposited the check, I searched for a good point of observation and writing field notes. Soon, I concluded the customer waiting sofas would be the best. As they were placed in the middle of the hall, I decided to start the description from the point of the chair and to extend the sketch to farther objects.

 
I sat down on a beige fabric sofa with little black and red dots and brown wooden legs. The floor is covered with carpet, woven dark blue and gray textile. The carpet stretches wall to wall. The same shaped chairs are arranged in three rows (Figure 1). Three chairs are in my row and in the row in the front of me. The third row, the one nearest the tellers' space, contains two chairs and a small table with an inch-thick brown wooden shelf between them. On the table, a transparent plastic panel stands. It contains dark blue brochures with white letters, "VISA FUND," printed on a sky-blue background color.


The ceiling is covered with square foot panels that have a pattern of gray scratches on white background. Some two-foot long fluorescent lamps brighten the hall through aluminum lattices. A few ventilation holes with several yellow square cone-shaped wings pop out through the ceiling.


A middle-aged African American woman in a gray one-piece suit approached me and shouted in a husky voice, "Who is next?" I just raised my right hand and pointed to a bald man in gray regular suit who sat on the front client chair and had been waiting only a minute. No one else was waiting.


In front of the client chairs, there is a wooden desk stand. Half of its top is covered with purple velvet. In the middle of the desk, a square foot plastic bulletin stands. In the picture on the bulletin, a sun is rising on the horizon of a sea and a silhouette of a man stands on a large projected dollar sign. A large logo started "Get High Rates, Defer taxes," is printed on the panel. On the front of the panel, a palm size transparent plastic open box contains a bunch of white business cards. A metal building model is located on the right side of the cardholder. The building has many stories and the top is very sharp. It seemed to me a model of General Electric building that is located in Manhattan. 


In the front of the table, several stainless waist-high poles are linked with stainless steel chains, which are wrapped in dirty yellow inch-thick vinyl. Those poles and strings, which guide like a coiled snake, separate waiting people.


The main customer windows are located in front of the poles. The waist-high ivory-color plastic panel covers the front and rectangular glass windows are located between upper ivory panels. A face-sized fan was not running on the left of the customer windows. In the front side of the windows a calendar stood in the middle. The calendar said, "Today is Thursday of 27th January of 2000," with blue letters on a rectangular white background. A banner, hung above the teller windows, says "Welcome Students" with blue letters on an orange background. It told me that a new semester had just started. Beside the banner there are two signs hanging from the ceiling with two thin steel strings. Each sign is 4 feet wide and a half-foot tall with a dark blue background color and several shining lines on the bottom. A word, "Commercial" is written on the center of the left sign and an additional shining line decorates the top of the word.


Behind the tellers' space, there are three posters in the middle of the white wall. A black husband and wife were in the middle poster. The smiling wife is in a wedding dress. The balding husband with a mustache is touching his forehead to her left chin. Two pictures in the wings are the same. Four men in yellow aprons grab foot-long fish.


There is an ATM on the right hand side of the tellers' front panel. It is covered with a black plastic panel. A screen and several keypads are located in the middle of the machine. Two other identical ATM's, which I saw when I entered the bank, were surrounded by the house shape dark blue panels.


To the right of me, I could see the outside covered with snow through large windows with brown metal frames. There is a round pole that supports a roof stretched from the bank building outside. The outside roof consists of long gray panels. It protects customers' cars from wet weather when they drive in. Several cars were parked in the parking lot and a red brick building is stood behind the parking lot. The building is huge enough to prevent me from further observation.


To the left of customers' chairs, there is a line of three desks with a three-yard interval; the last desk is located to the left behind the tellers' space. The position of the farthest desk is at the top angle of this triangular building (Figure 2). On each brown desk, there is a computer with a cone type monitor and several cables twisted as if snakes crawled on the desk. One or two customer chairs are adjacent to each desk. The women who called to me sat on the chair behind the middle desk and, she was talking to the man whom I pointed at.


A wooden open box sticks to the left wall. In the middle of the box, a shelf is placed and a lamp projects from the shelf. The electric lamp has a green plastic hood with a brass stand. A bunch of blue brochures is partly seen to the left of the lamp because it is hidden behind the left panel of the open box. Two chairs with blue back and black frames are located below the shelf. Beside the box, there is a picture titled "Syracuse University" and about twelve buildings of the university are drawn. The picture frame is on the wall.


Behind the nearest desk, there is a room marked "Branch Manager," the same type as the sign "Commercial," in the tellers' space. One of four-part front sliding doors was open and nobody was in there. Each door is covered with large glass and brown aluminum frames. A similar desk to the other desks in the hall is located in the middle of the room. A wall outlet is on the back wall. An electric line cover starts from the bottom of the outlet and turns to the right shaped like the letter L. The right tail stretches and hides in behind of the desk.


As the free parking time limit approached, I had to put down my pencil and leave the branch of the bank.


Figure 1. Arrangement of Client Chairs and a table





ATM's





Customer Chairs





Waiting Line





Tellers' Space





Managers' Desks





Branch


Manager's


Room





Customer's Table





Figure 2. Structure of the Bank
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