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Abstract

As the Internet emerged and dominates the way of communication rapidly, the key word, "organized chaos," can express the progress of the Internet development and the two policy models, the industry and government model, are devised to explain the policy for the current American Internet environment. They are debated on the dominance and control the Internet environments.

A Debate of Two Policy Models: Industrial Model and Government Model

Since the Internet introduced as a tool of communication, it is rapidly spread its territory and developed at the rocket speed and dominates the whole society not only of American but also of the world. Though the Internet was born in 1980's, it continued to grow until 1992 without any controls. However, some dangerous threats for the Internet draw the attention to the authorities of law and issued to control the Internet under the law.

The aspect of the policies on the Internet can divide into two models, the industry model and the government model (Breen, 1998). So, the "organized chaos" (Marson, 1997) is under struggle of two policies.

History of the Internet


Marson (1997) indicated the history of the Internet as "organized chaos." Since the U.S. Department of Defense funded the network project, ARPANET in 1969, the Internet was focused on the military usage at the first time. From the ARPANET, there were three important techniques invented. They are Transmission Control/Internet Protocol[TCP/IP], File Transfer Protocol[FTP], and e-mail.


Due to the slow traffic, the ARPANET was split as military net, MILNET and non-military network, ARPANET in 1983. The Internet was growing without any controls until 1992 (Marson, 1997). That would be the time when the Internet has no policies but initial rules. However, the Internet worm threatened the many network computers and it soon made the public issues for the control of the Internet should be under the control by law.

The emergence of the first practical tool, Mosaic, for the World Wide Web[WWW] in 1993 made the WWW is the most convenient tool among Internet categories like e-mail, listserv, chat, gohper, FTP, and telnet, because current WWW browser can include other useful categories. Even the Netscape and Internet Explorer made WWW user-friendly and the reason for the Internet user population rocketed.

Two Policy Models of the Internet


From the historical view of the Internet, the Internet should be under the control. Then, who control the Internet? Breen (1998) suggested two models of the policy on the Internet particularly in America. One is "vertical relations" which is determined by the elite who has the power for the control of social communication, and it is the Industry Model. However, the Government model is the horizontal model in which public interest and elite cooperate for the control of the Internet.


The National Information Infrastructure in America proposed six capabilities for the Internet:

  A. Connectivity

  B. Network Feature

  C. Openness and Flexibility

  D. Interoperability

  E. Accessibility

  F. Privacy, Security and Assured Service.

The primary purpose for the NII was to define its capabilities for a huge variety of services, and opportunities for applications (Framework for NII Services; 1994).


Breen (1998) pointed out that NII focused on the public interest framework and the private network is the obstacle for the national network. However, the Cross Industry Working Team in An Architectural Framework for the National Information Infrastructure suggested other viewpoint about the goals in 1994 as follow:

  A. Server all Americans

  B. Promote the Principles of Free Enterprise

  C. Protect the Rights of Users and Stakeholders

  D. Promote Interoperability and Open Standards

  E. Provide High Quality, High Capability Services

  F. Provide an Information Marketplace.

It is surely emphasized in the point of the commercial benefits for the control of the Internet. That's the conflict to the public interest. 

Debates in Two Models

The industrials want less public control and promote their profits as much as possible. However, their benefits sometimes conflict to the public interest. So, some accidents or lawsuits issued public attention and Congress makes a law that controls the law environment of the territory of the activity of the industrials. Some attempts for the law, which is focused on the specific viewpoint of the public interest, are stopped by Supreme Court for the wider public good.

The typical example of threats for the public benefit is trust. Some state governments and federal authorities institute a suit against Microsoft who is suspected for the break of antitrust law. Microsoft is a dependent due to Microsoft's attempt to dominate the Internet explore market using its monopolistic position for the PC market with MS Windows operating system.

The Internet market has no tax at all as thank for the Clinton administrator's friendly policy to the Internet. However, some traditional retailers issue for the unfairness of retail tax and the Internet merchants insist their disadvantages of the cost for shipping and handling. This case could be thought as debates in two side of the Industrial Model.

The censorship for the Internet concluded as an interesting case for the debate on the Internet. Congress made a law which restricts for the usage of the Internet protecting young people from the pornography and violence resources through Internet. However, the Supreme Court sentenced such law violate the right that is guaranteed from Amendments.

Reference

Breen, M. (1998). Moving to jelly beans: Public interest theory for the Internet. Electronic


Journal of Communication, 8 (2). Retrieved April 2, 2000 from the World Wide Web:


http://www.cios.org/getfile/Breen_V8N298

Derain, J. (1990). America's Struggle for Leadership in Technology. Cambridge, Massachusetts:


MIT Press.

Marson, S. M. (1997, Winter). A selective history of Internet technology and social work. 

Computers in Human Services, 14 (2), 35 - 49.

