Executive Summary:

InfoMall USA

InfoMall is a technology transfer program that is playing a significant role in enhancing and building New York State's role in the Digital Age. Working in Central New York, New York City and the Hudson Valley, InfoMall is creating measurable benefits for statewide economic development by helping large, small and startup businesses take advantage of the world-class talent, facilities, and technologies of Northeast Parallel Architecture Center  (NPAC) @ Syracuse University.

NPAC’s InfoMall program is particularly aimed at small and startup businesses where it has provided expanded resources, marketing punch, technical expertise, and direct services in the form of hosted web sites and product development.

InfoMall activities are all aimed at economic development, which falls into the following categories:

1) Advanced Education: NPAC’s courses and research activities train students and staff in areas which provide critical skills to New York State companies who hire them. These courses are available using either conventional or Web-based distance education delivery and are offered inside and outside a university degree framework. We also offer short workshops in selected technology areas.

2) Technology Consulting: NPAC supplies expertise, which can help New York Companies develop new Information Technology Plans that will increase the global competitiveness of the company. We have three major focus areas:

· Web technologies for Intranet's and education and training

· Health care including novel interfaces for disabled individuals and Web patient record databases

· Economic modeling based on large simulations linked to the Web.

3) Creation of Jobs in Technology Companies: 6 technology companies have been set up as a spin-off of NPAC research over the last three years. These companies are in Web Technology and parallel processing arenas and continue to work with NPAC through InfoMall. There are also many existing technology companies whose activity has been enhanced by working with NPAC through InfoMall..

4) Increased Revenue for Technology Companies: InfoMall activities increase revenue for New York state technology companies by providing leading edge NPAC developed technologies and knowledge of new technology developed elsewhere. 

5) Creation of Jobs in Companies using InfoMall Technology: InfoMall technologies directly create jobs in companies that use them. Two Syracuse companies are currently using database technology developed by NPAC to supercharge their Web sites and are hiring people on basis of the new opportunities.

6) Increased Revenue for Companies using InfoMall Technology: The companies of the type described above will increase their revenue because InfoMall technology gives them better products. Existing examples range from manufacturing to software companies.
