The State requires that we measure success of organizations we deal with in terms of economic impact. We need to try to classify this in fashion described below. Note that we take view that you are helped by both CASE and InfoMall with roughly InfoMall helping in technology area and CASE helping in business area. Thus this information duplicates in some cases material you have provided to CASE (whose report to State was due at an earlier date than InfoMall). 

First tell us a few details about your company:

a) What is its size measured in number of employees and annual revenue

b) What do you produce? Whether it is a service or shrink-wrapped entity.

c) What is your customer base?

Now the hard part! We are trying to quantify both direct and indirect economic impact of your company. For instance, suppose you invented a snowplough, which was twice as efficient as before. Then direct economic impact would be measured by the revenue gotten by you selling snowploughs and the new employees hired to build them. Indirect economic impact would be the new employment opportunities for snowplough drivers and the increased productivity of New York State residents who got to and from work more easily. 

In the form below please comment on nature of indirect impact. Three categories we identified are 1) Use of your nifty new technology 2) Improved performance of another company because you provided education to their employees 3) Improved performance of another company because you provided some sort of consulting. We understand that there are no clear dividing lines and so estimates should be made. There may be other categories we have not foreseen. Please add these.

We need the following information separately for calendar years 1997 1998 1999 and any further out you may wish to speculate.

d) How many employees do you expect to add in each year (Direct Impact!)

e) What is your revenue increase expected in each year (Direct Impact!)

f) How many employees were added in OTHER companies due to your activities (Indirect Impact divided by categories discussed above!)

g) What was revenue increase in OTHER companies due to your activities (Indirect Impact divided by categories discussed above!)

Finally please comment on any value NPAC or InfoMall has given you. This could be technology knowledge, use of equipment, funding for students. 

h) What value did NPAC/InfoMall give you in years upto and including 1997

i) What value do you expect NPAC/InfoMall to give you in 1998

j) What value would you like NPAC/InfoMall to give you in 1998 or later years


k) Finally please give us any other comments!

