Base Tango Support

Tango is being used as a CORE system for

a) Set of education and training focussed efforts

b) The Distance Consulting project that will be delivered in year 2 and hopefully used and further developed in year 3. We suggest that we evaluate this consulting system during the first half of year and based on lessons learnt, we expect to prepare a mid year add-on project to further expand use of Tango in operation of MSRC.

The Tango team has until recently focussed on increasing functionality so as to demonstrate the capability and potential of the system. Currently we believe a shift in emphasis is needed to dramatically improve the robustness of the core capabilities and perhaps even more important, improve the packaging of system so that it is easier to learn, install and operate. Improvements include “administrative control” to manage location and availability of applications; full support of latest Netscape and Microsoft browsers using signed applets to remove need for plugin; more help files; integration of a database with Tango for use in applications such as WebWisdom and for logging sessions; easy to download servers complete with Tango and its applications to support users who do not wish to use the main NPAC server; more tolerance of network glitches, user errors and the like. The latter includes a “heartbeat” functionality to detect malfunctioning clients. There are also some core applications (especially audio portion of conferencing subsystem) that need upgrading. We would like to separate this Tango system improvement from the specific applications although we will spread it out between DoD PET NSF University and Darpa supporters of Tango.

Our release plans for core Tango are currently

Feb 28 Tango 1 release with better packaged deployment

April 15 Tango 1.1 release with packaged NT and UNIX servers and web sites. Full support for all browsers

Aug 1 Tango 2 release with rewritten server and client with more robustness and functionality. Includes support for multiple rooms needed for general collaboration

Sept 15 Tango 2 with linkage to databases including Lotus Notes for asynchronous collaboration

We view this as a 6-month intense effort, which will bring Tango to a new level of usability and reliability. This will support the planned broader deployment of this technology.
