Florida State University

School of Computational Science and Information Technology

Request for Proposals

CSIT-I Computer System


1 INTRODUCTION

This request for proposals (RFP) is to acquire a high-end parallel computing configuration in support of the new School of Computational Science and Information Technology (CSIT) at Florida State University (FSU).  The successful proposer will provide hardware, software, and professional and maintenance services to ensure successful implementation of a new strategic computing configuration for FSU.  

1.1 Procurement Goals 

The goal of the FSU-CSIT procurement is to obtain a scientific computing system that provides high performance and availability to our research user community as a production system. The CSIT-I system must integrate into the existing FSU-CSIT environment.  It must also reliably and effectively support both capability computing (use of entire resource for a single application) and capacity computing (simultaneous use of portions of the resource by many different applications).  

1.2
School of Computational Science and Information Technology (CSIT)

Florida State University is a Carnegie One research institution that already has an impressive array of world-class faculty and research facilities with top programs in meteorology, chemistry, physics, materials science, mathematics, and biology.  FSU is beginning a program to substantially improve its research standing in a wide array of disciplines by establishing the new School of Computational Science and Information Technology.  The new School is envisioned as an inter-disciplinary and collaborative activity that will encourage joint faculty appointments in the School and other traditional academic departments.  To support these faculty and their research programs, we intend to acquire a new high-end computing configuration to fuel creation of new knowledge via computational methods.

1.3
Class of Problems to be Addressed

The types of problems that will be addressed by the desired configuration will involve large sets of Partial Differential Equations (PDE’s).  Many problems will also involve the manipulation of very large amounts of data.  These problems will be in a wide array of academic disciplines and allow FSU faculty to attack the “Grand Challenges” of modern science.

1.4
Program Codes Involved

The types of problems that will be addressed by the desired configuration will involve inter-disciplinary work across a wide array of academic disciplines.  The kinds of program codes involved will include a mix of fluid dynamics, quantum chromo-dynamics, materials science, chemistry, physics, biology, and meteorology.

1.5
Spectrum of Proposals Invited

The high-end parallel computing marketplace is constantly changing. It is our intent to acquire the most robust single comprehensive computing facility we can afford.  However, the specific parameters for what that configuration might look like are not clear.  Consequently, we invite proposers to submit more than one configuration (up to three) that would provide a range of progressively robust solutions for our consideration. These might be competing models in a company’s product line or a base configuration with various sets of optional add-ons that would provide different levels of computing environments. The total budget available to support this acquisition is somewhat flexible, but is in the $4-8M range for all hardware, software, professional and (first year) maintenance services.
1.6 Phased Implementation Approach

Once we have selected a target configuration from the spectrum of solutions proposed, FSU is interested in a phased procurement due to limitations in current technological capabilities and the desire to stay in synch with the Accelerated Strategic Computer Initiative (ASCI) specifications. To help us better understand each proposer’s technology, the relationship of the initial to the final configuration, and how the proposed solutions fit within their overall product plans, proposers should include an “architectural roadmap” covering the next five (5) years. The University desires delivery of the initial system by August 1, 2000, but requires delivery of the initial system by September 1, 2000, with acceptance by October 1, 2000. The University desires the final system to follow the initial system by no more than eighteen (18) months, but requires delivery within no more than twenty-four (24) months. An alternative delivery date may be proposed, which may be subject to negotiation prior to award. If no facility modifications are required, the University could take delivery by July 1, 2000. The University expects the full system to offer general service in 2000.

2 Background

The computing configuration resulting from this RFP will be housed, operated, and supported by the Academic Computing and Network Services (ACNS) unit in the Office of Technology Integration (OTI).  The ACNS machine room is located in the Sliger building at the university’s Innovation Park facility located three miles from the main campus.  Innovation Park is connected to the main campus via university owned and managed fiber optic cabling.  The proposed new high-end computing configuration will need to connect to a variety of facilities on and off campus, including those outlined below.  The successful proposer will be responsible for providing high-speed, error-free network connectivity of at least 1 Gb/s speed.

2.1
Campus Backbone Network 

The University has an extensive routed campus network environment based upon a gigabit Ethernet fiber optic backbone supporting numerous Ethernet-based LAN’s.  We will move to a 10 Gb network as commercial products become available to support this.  TCP/IP is the preferred communications protocol.  Preferred network operating systems are UNIX, Netware 4.xx (or greater), and Windows/NT Server 4.0 (or greater). The campus network infrastructure is managed by ACNS.

2.2
Key Campus Facilities

In addition to connecting to the campus gigabit Ethernet backbone, there are some key facilities that will be strategically important to operation of the new School.  These all provide 100 Mb connectivity to the desktop and include:

· The fourth floor of the Dirac Science Library—which will house faculty offices, a scientific visualization facility, and numerous servers with which this configuration will need to exchange large amounts of data.  We are positioned to provide a dedicated Gb Ethernet link over exiting dark fiber back to the site where this computing configuration will be housed at Innovation Park. 

· The Love building—which houses the Meteorology, Mathematics, and Computer Science departments.

· The Keen building—which houses the Physics department.

· The Conradi building—which houses the Biology department.

· Dittmer Lab building—which houses the Chemistry department.

2.3
Internet2

FSU is a charter member of the Internet2 Project and presently is connected to the NSF sponsored vBNS network via a 45 Mb connection through the Florida gigapop in Gainesville, FL, and then the SURA Southern Crossroads in Atlanta, GA. Our present vBNS contract is up the end of March, 2000 and we are presently exploring follow-on connection options. We plan to migrate from vBNS to the UCAID sponsored Abilene network with connection here in Tallahassee, FL, via a 155 Mb link.

3.0 SPECIFICATIONS

Proposals shall include hardware, software, professional and maintenance services, which, at a minimum, meet the following requirements.  Up to three progressively more robust configurations per proposer are invited.

3.1 Characteristics of Final Configuration 

The following table is not intended to explicitly articulate the parameters for specific configurations.  However, it is intended to provide a guideline to proposers about the spectrum of solutions we are interested in for the final configuration:

	Component
	Small Config.
	Large Config.

	Number of CPU’s
	128
	512

	Memory
	½-1 GB/CPU
	½-1 GB/CPU

	Disk  Storage
	3 TB
	12 TB

	Near-line Storage
	50 TB
	400 TB

	Speed of Inter-processor Links 
	> 1 GB/s
	> 1 GB/s

	Peak FLOPS
	¼ TeraFLOP
	2 TeraFLOP

	Sustained FLOPS
	At least 30% of Peak
	At least 30% of Peak


3.2
Technical Requirements

Proposers need to specify the specific technology, speeds, capacities, latencies, and staging times as appropriate for each hardware component of each proposed configuration submitted.

3.2.1 Hardware

3.2.1.1
Required: Parallel CPU Configuration

The nature of the codes FSU expects to run on the desired configuration will involve large sets of PDE’s, which are particularly well-suited for taking advantage of multiple CPU architectures.  Consequently, we are looking for a moderately-grained parallel CPU configuration with 128-512 CPU’s.  Proposers are asked to provide pricing information for the option of adding CPU’s beyond the base amount included in each configuration proposed.

3.2.1.2 Required: Floating Point Arithmetic

The desired configuration needs to support the IEEE-754 standard for floating-point arithmetic.

3.2.1.3 Required: Memory

The PDE codes we expect to run on the desired configuration also are well suited to utilizing large amounts of shared main memory.  We are looking for ½ - 1 GB per CPU, with low latency off-chip access times, which translates to a configuration of 64-512 GB.  Proposers are asked to provide pricing information for the option of adding memory beyond the base amount included in each configuration proposed.

3.2.1.4
Required: Disk Storage

Many of the disciplines participating in the new School will generate large amounts of data, which must be retained, transmitted, backed-up, and manipulated, e.g., particle physics, meteorology.  A large magnetic disk configuration with from 3 -12 TB of online storage is needed that is hot-swappable with low latency, disk-striping, and RAID to support access to data by the active set of program codes.  Proposers are asked to provide pricing information for the option of adding disk storage beyond the base amount included in each configuration proposed.

3.2.1.5
Required: Near-line Storage

As indicated, we will need to store, transmit, and manipulate large amounts of data.  The magnetic disk configuration must be reserved for actively executing codes, so a near-line storage configuration is needed to provide for longer-term data storage.  This needs to have a storage capacity of 50-400 TB that is readily and automatically available with low staging times (please specifiy).  Proposers are asked to provide pricing information for the option of adding near-line storage beyond the base amount included in each configuration proposed.

3.2.1.6
Required: Inter-processor Links

To fully take advantage of the multiple CPU and shared memory architecture, very high-speed connections are needed among the processors and memory.  Inter-processor communication links with speeds in excess of 1 GB/s are needed for the desired configuration.

3.2.1.7
Required: Configuration Growth Potential 

To keep this configuration supportive of the leading-edge research programs envisioned, it is FSU’s goal to keep the desired configuration in synch with the Accelerated Strategic Computer Initiative (ASCI) specifications.  To accomplish this goal, we need to purchase a configuration with significant life-cycle growth potential -- an architecture whose performance is expandable by a factor of five (5).  Proposers need to submit phased procurement proposals with configuration and pricing schemes that will phase-in a substantial upgrade in 18 - 24 months after installation of the initial configuration. 

3.2.1.8
Other Options

Please specify any other specific optional hardware components that might be useful in realizing the goals of the desired configuration.

3.2.2
Software

The desired software environment will be tailored to support a robust research-oriented computing configuration.  Proposers need to specify the version levels, standards adhered to, debugging tools provided, and the ability to take advantage of a multiple CPU and shared memory architecture as appropriate for each software component of each proposed configuration submitted.
3.2.2.1
Required: Operating System

A complete, balanced, commercially-available, networked multi-user, Unix-based (Unix variant) operating system is the required platform for the desired configuration. Proposers need to specify the average time it takes to boot the system on each proposed configuration.

3.2.2.2
Compilers

A variety of robust compilers are required to support the different program codes we will need to run on the desired configuration.  For each compiler proposed, specify the maximum addressable memory usable by the code generated by the compiler. The desired compilers provided need to include the latest versions (please specify) of at least the following:

· Required:  C 

· Required:  C++ 

· Required:  FORTRAN90

· Option:  Java 

3.2.2.3
Monitoring and Systems Management

The desired configuration will need to provide adequate monitoring and systems management tools to help the system administrators maximize the availability and responsiveness of the system.  Proposers need to specify the applicable monitoring and systems management tools available in each proposed configuration including:

· Required: Performance monitoring tools

· Required: Account creation and management tools

· Required: User authentication and authorization mechanisms

· Option: Usage tracking and charge-back mechanisms

3.2.2.4
Option: Scientific Library of Packages

Any quality research-oriented computing configuration provides access to a diverse scientific library of packages to assist researchers in making best use of the configuration.  (Examples include NASTRAN ,IMSL, MPI-2, LAPACK, and NAG.)  Please specify the scientific library products and tools available as an option for each configuration proposed.

3.2.2.5
Option: File System

Access and use of this system will need to integrate smoothly with other systems on campus. Please specify the file system option(s) available that operates seamlessly in a networked environment (e.g., NFS/DFS). 

3.2.2.6
Option: Hierarchical Storage Management

Managing the large disk online and near-line storage arrays will require a robust and sophisticated file system that automatically handles archive and restore activities between the online and near-line storage components.  Please specify the file system option(s) available that operates seamlessly in a hierarchical storage environment.

3.2.2.7
Option: Scheduling Subsystem

Much of the processing done on the desired configuration will be done in batch mode.  Consequently, it will be critical to have an efficient and effective scheduling subsystem to ensure batch-mode (non-interactive) work is efficiently executed and utilization of system resources is maximized to provide for the most benefit from the configuration.  Proposers are to describe the scheduling subsystem(s) available and the mechanism(s) for scheduling batch work on each configuration submitted.

3.2.2.8
Option: Scientific Program Development Environment

The codes that are to be run on the CSIT-I will include many in-house programs.  Proposers are to describe their options for providing a robust, effective, scientific application program development environment.

3.2.2.9
Option: Source Code Availability

It is desirable that buildable source code be available for kernel, drivers, and base libraries.
3.2.2.10 Option: Dynamic Reconfigurability

It is desirable to have an operating system environment that is dynamically reconfigurable -- the system is reconfigurable without re-booting.  An example would be the ability to dynamically reconfigure the operating environment to favor interactive performance during the day and batch-mode performance over night.

3.2.2.11 Other Options

Please specify any other specific optional software components that might be useful in realizing the goals of the desired configuration.   (Examples might include computational steering, relational/object-oriented database, and debugging software.)

3.3
Functional Requirements
The Provider shall provide components and services to FSU such that the resulting system be a completely operational configuration and the level of quality and accuracy meet general performance requirements:
· System response/performance times for interactive sessions shall be acceptable to FSU and shall be in accordance with commonly acceptable industry standards. The system needs to remain responsive as the user load increases.

· System failures shall be rare, near 100% reliability and availability shall be provided. Proposers need to specifiy the average Mean-Time-Between-Failures (MTBF) for the configuration(s) proposed.
3.4
Warranty/Maintenance Services Requirements

Proposers are to specify the type and length of warranty provided for all hardware and software components. Proposers are to specify the maintenance options available for all hardware and software components.
3.5
Evidence of Performance Benchmarks

Performance on this kind of configuration varies from system to system depending on a variety of factors including the nature of the specific program codes being tested.  Proposers are to provide evidence of performance benchmarks for each configuration proposal submitted by following the benchmarking instructions in Appendix B.  Each benchmark needs to include a description of the program codes used, a description of the benchmarking methodology, and specific contact information for a person who can discuss the benchmark.

3.6
Professional Services Requirements

The Provider shall have a minimum of three (3) years experience in providing the products and performing the requested services required herein. The Provider shall have successfully implemented similar products and services at higher education institutions of similar size and complexity as Florida State University, as verified by previous clients who have recently (within last 3 years) procured similar products and services from the Vendor.  

 The Provider shall identify the specific individuals proposed to provide the Professional Service requirements of the Proposal, specifying titles, and education and work experience deemed relevant to the type of work to be performed. One of the identified individuals shall be designated as responsible for coordination/leadership of the various work efforts associated with the implementing all the products and services acquired by the University via this Proposal. The individual so designated shall have performed the same or similar responsibilities for the Provider during the implementation of similar products and the provision of comparable services for at least one (1) client of the size and complexity of Florida State University.  Certification of staff experience relevant to the specifications shall be documented by the Provider by providing, as a minimum, such data requested in Section 5.1.3 of this Request for Proposal. 

3.6.1
Implementation Planning Services
Within two (2) weeks after award of this RFP, the Provider will conduct a pre-installation, on-site, site readiness assessment to help the University plan for a successful implementation of the selected configuration.  The Provider will certify readiness of the site before installation.  

3.6.2
System Installation Services
The Provider shall install—at the facility directed by the University—all equipment and software included in the configuration awarded.  

3.6.3
Training
The Provider shall provide training materials and instruction, for at least two (2) members of the University Staff, applicable to the day-to-day operation and maintenance of the proposed hardware and software components of the configuration awarded. The Provider shall certify subject matter mastery of the individuals trained.  
3.7
Collaborative/Partnership Proposal

FSU intends to become a leader in computational science and technology.  To realize this goal, we are embarking on an aggressive campaign to attract top-rated faculty in a variety of disciplines to augment the existing world-class faculty already in residence.  We see this acquisition as a key attractor for top-flight faculty.  To get the most out of this investment, FSU seeks to establish a value-added partnership relationship with the successful bidder that goes beyond a simple vendor-customer relationship.  To be successful with this kind of unique research facility, we believe a more symbiotic relationship is needed where the Provider provides access to a broad set of collaborative resources and support options and FSU provides needed feedback and research results to the Provider.  The nature of the partnership is flexible and might include, for example, components such as internships, access to discipline experts, funding for post-doc research positions, and/or collaboration grants.  We invite proposers to include a collaborative/partnership proposal as part of each configuration submitted.   

3.8
System Acceptance

Once the system configuration has been installed, FSU needs at least 30 days to validate that system performance and operation is as represented and that all software provided have the stated feature sets. Performance of the installed configuration needs to be no more than 10% off the best projected values provided for the configuration.  

3 RESPONSIBILITIES

4.1
General
The agreements between the University and the successful Provider (resulting from this Request for Proposal) shall consist of purchase orders, issued as needed for invoice purposes.  All specifications, terms and conditions of this Request for Proposal, the Providers Proposal, addendums or amendments and subsequently developed Implementation Plans will be incorporated by reference into the Purchase Orders.  After release of the Purchase Orders, no modification or change, except as noted below, shall be made or construed to have been made, unless such modification is mutually agreed to in writing by the Provider and the University, and incorporated as a written amendment to the Purchase Order/s.

Upon completion of the requirements assessment, the University and the Provider shall review the findings of the requirements assessment and the proposed Implementation Plan.
 
The Provider shall develop, and the University shall approve, the Implementation Plan as described in Specifications Section (3.6.1) above.  If, as the result of recommendations contained in the requirements assessment, or provisions of the approved Implementation Plan, the University and the Provider agree to any modifications/revisions to any proposed work defined in the Providers Proposal, such modifications/revisions shall not exceed a value of $25,000, shall be reflected/noted in the Implementation Plan, and shall be incorporated into the Purchase Order by reference; and as such, supersedes the affected portions of the Provider Proposal and the original Purchase Order.

Should the University and the Provider NOT be able to agree as to the terms of the Implementation Plan, the University shall have the option to unilaterally cancel all, or any part of, the work (including hardware, software, professional, or training services) without cause.  If the University exercises this option, the University’s only responsibility will be to pay the Provider the actual cost incurred by the Provider while performing the requirements assessment. The University will also pay the Provider the cost for any work (including hardware, software, professional or training services) not canceled. 
3.2 University
The University shall: 
· designate the Assistant Vice President Technology Integration to provide executive direction;

· provide a Project Committee to serve as coordinator between the Provider and the various University units involved;

· designate a Project Manager to provide day-to-day coordination of the project with the provider;

· facilitate the Provider’s contact with University representatives;

· provide meeting places when necessary and will provide at least 10 days notice to the provider before formal presentations are required;

· provide limited office space for the Provider during the course of the project;

· be available for consultation throughout the project; and

· accomplish assigned tasks in accordance with established time-lines and milestones

3.3 Provider

The Provider shall:
· maintain regular and frequent dialogue with the University Project Manager;

· meet with the University Project Manager on a regular basis to review project progress and direction; and

· provide written progress reports to the University Project Manager which shall at least delineate:

· current week’s work and subsequent week’s work plans to monitor adherence to the Implementation Plan and timeline.

· problems encountered, their resolution, or plan for their resolution.

· any proposed modification to the Implementation Plan or timeline and the reason for the proposed modification.  Such modifications must have the approval of the Contract Manager before implementation. 

· provide all reports and documents, including system documentation, in both hard copy and in electronic files on 3.5” HD floppy disks, ZIP drive, or web page.  The files must be readable by Microsoft Word 6.0 or higher (PC or MAC) in both RTF and HTML formats with full retention of document formatting.

4 PROPOSAL INSTRUCTIONS

5.1
Format
This section prescribes the format of the Proposals that shall be submitted by Proposers.  Additional information deemed appropriate by the Provider may be included; however, cluttering the Proposal with extraneous or irrelevant materials makes the evaluation more difficult.

The Proposal shall be divided into sections and tabbed in the following descriptive format:
5.1.1 Tab 1, Executive Summary
Include a brief synopsis of the Proposal.  The synopsis should provide a macro overview of the services being proposed, and be presented in such a manner that it can be easily understood by individuals at an executive management level. 
5.1.2 Tab 2, Certification and References
The Proposer shall provide the following information: 

· Dunn and Bradstreet financial analysis (see APPENDIX C)

· Certified CPA financial statements, annual reports or other similar evidence of respondent’s (including all subcontractors or joint venture partners) financial stability for the past two (2) years. 

· Any additional information, which the respondent considers pertinent to demonstrating fiscal stability or experience in providing the products and services addressed within this RFP. 

· Current number of employees.   

· Current number of service locations.  

· Current number of training locations.  

· Nearest service location to Tallahassee, FL.   

The Proposer shall provide, as references, a list of all previous clients, who have recently (last 3 years) procured similar services from the Proposer.  A minimum of two (2) current references is requested, and the University will consider only the first four (4) provided.  The Proposer shall also include certification of original services provided to the clients referenced, or certification of being an authorized agent of the primary provider.  This certification shall provide specific descriptions of the services provided to each reference with sufficient detail to allow the University to easily determine whether the work is similar to the work being requested in this document, and whether the work was performed for a public or private higher education institution of comparable size and complexity as Florida State University.  

Additionally, the Proposer shall identify an individual (contact person) at each client reference listed.  Data, such as contact name(s), title(s), telephone number(s), location(s), shall be included.  References may be contacted by the University to verify the submitted information and to assess the referenced clients’ satisfaction with the delivered services.  The University will make four attempts to reach the contact person(s).  If the referenced contact person cannot be contacted, the reference will be classified as unsatisfactory.  It is the responsibility of the Proposer to alert these previous client contact persons, so that someone knowledgeable of the Proposer’s work is available. 

Note:  Proposers who, at the time of Proposal submittal, are qualified under the definitions set forth in section 288.703 F.S. as a Certified Minority Business Enterprise (CMBE), and who desires consideration of such during the proposal evaluation process, shall include within this Tab documentation of CMBE approval and listing by the Florida Department of Management Services.

Proposers who establish a joint venture with a CMBE, or who intend to subcontract a significant portion of the project to a CMBE, and who desire consideration of such during the proposal evaluation process, shall provide within this Tab a clear description of the plan for minority business enterprise involvement in the performance of the project.  Documentation of CMBE approval and listing by the Florida Department of Management Services shall also be included.
5.1.3 Tab 3, Resumes of Individuals Proposed
The Proposer shall include resumes of the specific individuals proposed to work on this project, specifying titles, and education or work experience deemed relevant to the type of work to be performed.  One of the individuals shall be designated as responsible for coordination/leadership of the various work efforts associated with the project.


5.1.4 Tab 4, Description of CSIT-I 
The Proposer must provide a detailed description (technical and functional) of the CSIT-I system being proposed.  This description shall address the technical and functional capabilities of the CSIT-I hardware, software, application development tools, hardware etc., in relationship to and in the same order as the system Specifications defined in, Section 3, of this Request for Proposal.  
5.1.4.1 Description of Hardware

Description of hardware should include the following information:
· Identify each component being proposed by nomenclature and model

· Specify the functional and technical capabilities of the proposed equipment within the configured architecture—the key technologies involved, speeds, capacities, latencies, and staging times as appropriate for each hardware component.

· Specify all special requirements, such as elevated floors, cable ducts or troughs, floor loading, or environmental/climatic control.

· Provide power requirements, including information such permissible variation in voltage and frequencies, power and BTU output.

· Provide equipment weight and dimensions.

· Provide an “architectural roadmap” that describes technology and product plans over the next five (5) years.

5.1.4.2 Description of Licensed Software
Description of Licensed Software should include the following information: 

· A complete description of each licensed software component proposed—the version level, standards adhered to, and debugging tools provided.

· The internal and auxiliary storage requirements for each software package.

· Any special requirements for supplemental software necessary to fully utilize the features of each software package.

· Complete description of any auxiliary software whose cost IS NOT INCLUDED in this proposal and which is necessary to obtain a complete and fully functional CSIT-I (i.e., underlying file system).  Such costs must be included in the cost section (Tab 8). It will be assumed by the University that no response to this implies that NO additional programs will be necessary to obtain a complete and fully functional CSIT-I.

5.1.4.3 Description of software maintenance and support
The Proposer will furnish a complete description of all software maintenance and support that is included in the proposed price.
5.1.4.4 Technical Support
The Proposer shall explain the methods and procedures proposed to provide technical support for all proposed equipment and licensed/developed software.  Additionally, the Proposer should indicate whether they will use remotely located equipment for diagnostic support or system upgrades.
5.1.4.5 Manuals
Proposers shall list all equipment and software manuals to be provided with the system.
Notes:
· Do not include cost information in this section.

· All hardware and software proposed should be current, tested, fully functional, supported, and available for immediate delivery. If pending product offerings are proposed, firm delivery dates for the products shall be included.

· The University reserves the right to substitute the most recent technological versions of the hardware and software procured as a part of this project at no additional cost.

5.1.5 Tab 5, Description of Professional Services
The Proposer shall describe their approach to providing the Professional Services being requested in Section 3.6 of this Request for Proposal.  Proposers shall explain the methods and procedures proposed to provide technical services relating to all proposed equipment and licensed/developed software.

This Tab must also specifically include a description of the Proposer’s approach to conducting the requirement assessment and preparation of the Implementation Plan being requested.  This description shall include a work plan identifying the manpower and timeline required to perform the tasks and prepare the deliverables outlined therein. 

5.1.6 Tab 6, Benchmark Results

To help FSU-CSIT evaluate the comparability of different proposed configurations, Proposers shall submit the results of the benchmark runs conducted in accordance with the instructions in Appendix B for each configuration proposed.

5.1.7 Tab 7, Collaborative/Partnership Proposal

Proposers shall submit proposals on how they might help FSU-CSIT accomplish their longer-term goals in line with section 3.7 of this Request for Proposal.

5.1.8 Tab 8, Cost Information
Proposers shall use the format outlined in Appendix A for identifying costs and features. Proposers may include any additional cost information deemed pertinent to clarifying the rates associated with the services proposed; however, only the rate  information provided within the specific categories, and within the formatted spaces, will be used by the University during the Proposal review processes.

Proposers are to include all costs for all components necessary to deploy a fully operational system, including hardware and software installation costs as well as all required cables. Proposers may also provide pricing and related fee information for other related products and expansion options that may be of interest to the University.  Valid pricing for at least 2 years shall be provided.

Failure to use the requested format, or to provide complete firm fixed rate amounts are grounds for rejection of the Proposal. 

5.1.8.1
Maintenance Rates
Computer hardware and software maintenance services costs are to be based on an initial fixed rate. For the operational life of this system, such rates shall be increased only at the beginning of a State of Florida fiscal year (July 1 of each year).  The rate of increase for maintenance and service costs shall not exceed the current rate of the consumer price index for the previous year.  Should rate increases quoted by the bidder exceed the previous year’s consumer price index, the actual rates will be adjusted so that the amount does not exceed this amount of increase.  Use the format prescribed in Appendix A. 

5.1.8.2
Warranties
Proposers shall submit, in the requested format, information relating to all Warranties and/or Guarantees provided on products or services offered within their Proposal. Use the format prescribed in Appendix A.
5.1.8.3
Volume or Promotional Rates
Proposers should provide any proposed volume or promotional pricing in Appendix A. These volume or promotional price quotes shall be applicable should the University elect to take advantage of them.   Such extended pricing quotes must be valid for the entire term of this RFP.  All volume or promotional arrangements, which may provide a price advantage to the University, should be addressed.

The inclusion of volume or promotional rates does not provide the Provider the exclusive right to sell such products or services to the University, and does not obligate the University to acquire any such products or services. 

5.1.8.4
Terms of Payment
After system acceptance and in accordance with Florida Statutes, Sections 215.422(3)(b) and (5), Providers providing goods and services to an agency should be aware of the following time frames. Upon receipt, an agency has five (5) working days to inspect and approve the goods and services, unless the bid specifications, purchase order or contract specifies otherwise.  If a payment is not available within 40 days, measured from the latter of the date the invoice is received or the goods or services are received, inspected or approved, a separate interest penalty set by the Comptroller pursuant to Section 55.03, F.S., will be due and payable in addition to the invoice amount.  To obtain the applicable interest rate, please contact Payables and Disbursement Services at (850) 644-5021.  Invoices returned to a Provider due to preparation errors will result in a payment delay. The invoice payment requirements do not start until a properly completed invoice is provided to the University. This applies to both the initial and final configurations. The University shall not make advanced payment(s).

5.1.8.5 Terms of Purchase
The total cost of purchases made pursuant to this proposal shall not at any time exceed a maximum of ten ($10) million or the amount indicated in the final purchase agreement approved by the Board of Regents of the State of Florida without the express written consent of the Chancellor or an authorized designee.

5.1.9
Tab 9, Mandatory Forms
Proposers are required to submit the Request for Proposal (RFP) Contractual Services Acknowledgment Form with their Proposal. (See Section 8.1.1)

Proposers must complete and return each Addenda Acknowledgment Form prior to the time and date specified for Proposals opening in the Calendar of Events, Section 9, below.  

5.2
Copies
Proposers shall provide one (1) original and nine (9) copies of their Proposal with all services proposed in the format specified. Only one copy need contain original signatures of company representatives on the Request for Proposal Form.  The copy containing the original signatures must be clearly marked “ORIGINAL”.  Only one copy of the benchmark results need be provided. FSU will accept the nine copies on CD ROM or 3.5” diskettes readable by a standard PC, MAC, or Unix workstation (RTF and HTML format).
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6.0 EVALUATION 

6.1 General
Proposals resulting from this RFP will be evaluated by a committee composed of University employees selected from the various units who will utilize and support the products/services being considered.  All Proposals will initially be reviewed for conformance with Specifications (Section 3), and those which do not conform to requirements, or contain material deviations from the requested work, may not be considered further (rejected).  Proposals which meet specifications will then be further reviewed and evaluated.  From these reviews the committee will recommend finalists for contract award consideration. The University reserves the right to reject any or all Proposals submitted. 


6.2 6.2
Considerations
The committee members will perform the evaluation in accordance with the evaluation criteria outlined in Section 6.3  Procedures, below.
  
Committee consideration will emphasize factors such as the price, technology offered, previously completed projects at universities similar in nature, size and complexity to Florida State University, and the overall product approach proposed by the Provider. Proposers should give special attention to responding with examples of successfully completed product installations for other universities. 
6.3
Strengths and Weaknesses of Proposals

The proposals will be reviewed by a panel of experts from FSU/CSIT, and may include FSU/CSIT users. They will look at the strengths and weaknesses of the proposals, in particular, within the framework of these following value-related factors.
6.3.1
Feasibility

What is the likelihood of success for the proposed approach and timeline?

· Facilities requirements (e.g., floor space, power, cooling)

· Simplicity (from user and administrator perspective)

· System balance: cpu/memory/disk/network

· System management

· Delivery schedule

· Milestones for features not delivered with initial system

· Deviations from baseline requirements

· Technology roadmap

· Sustained performance

6.3.2
Applicability

How well does the proposed approach satisfy CSIT-I procurement goals, particularly its ability to provide significant increase over current computational capability while operating in a production general-use environment?

· Benchmark results and projections

· Software environment - robust, effective, integrated

· Training curriculum

· Reliability, availability, and serviceability

· Use of standards

· Scalability and expandability

· Program development environment

· Integration to existing environment

· Performance tools

· Availability of buildable source code

6.3.3
Capability

How well does the management plan and personnel contribute to successful and timely completion of the work? How relevant is the corporate history?

· Acceptance of University terms and conditions

· Demonstrated capability to produce and test

· Management/corporate capability

· Demonstrated ability to meet schedule on similar efforts

· Expertise and skill level of key personnel and subcontractors 

· Extent and adequacy of licenses

· Openness of technical staff to new ideas

· Quality of acceptance/test plans

6.3.4
Affordability

How cost effective is the proposed approach? How well does the proposed price meet the overall FSU/CSIT budget constraints?

· Price for initial and final systems

· Balanced pricing

· Warranty

· Life-cycle costs to the University
· Pricing of options

At the sole discretion of the evaluation committee, the University may request oral presentations, system demonstrations, or site visits--before making the final selection--to supplement the written proposals. Proposers from whom such presentations, demonstrations, or site visits are desired will be notified.  In evaluating offers, the University will be concerned with obtaining the most advantageous balance between expected performance and overall probable cost to the University. Proposers must therefore be persuasive in describing the merit and value of methods, characteristics and features that enhance potential performance or otherwise contribute to achieving the University's objectives. The University will award a contract to the proposer whose proposal contains the combination of price and technical factors offering the best overall value to the University. 

6.3
Procedures
The evaluation committee will use a points assignment system to create a list of Proposals in rank order.  Committee members will individually review each Proposal being considered and assign a numerical score 1 (low) to 10 (high) for each of the evaluation criteria as listed below. Cost points to be used by each evaluator will be calculated as indicated below.

The numerical score for each criteria will then be weighted by multiplying it by the weight points (listed below) assigned to that criteria.  The weighted scores will be added to determine the total weighted score given by each committee member for each of the Proposals being considered. The total weighted scores (one per committee member), applicable to each Proposal being considered, will be added together to determine an aggregated committee score for each Proposal. The aggregate committee score for each Proposal will be used to create a rank ordering of the Proposals.  

The University intends to award the RFP to the Proposer with the highest score.  At its option, the University may select a small sub-group (not to exceed 3) of the highest rated (aggregate committee scores) Proposals for further review.  Proposers so selected will be asked to submit “best and final” Proposals.  Revised “best and final” Proposals will be evaluated by the committee using the process and criteria described above.  Contract award will be to the Proposer with the highest total weighted numerical score.  Note: As part of the “best and final” Proposal revision process, the University reserves the right to make minor refinements to RFP Specifications. 
Evaluations will be based on the criteria listed below.


	Evaluation Criteria
	Weighting Points per Evaluator

	Certification and References (Tab 2)
	1

	Resumes (Tab 3)
	1

	Description of System and Technical Evaluation (Tab 4)
	4

	Configuration Growth Potential Proposal (Tab 4)
	2

	Maintenance/Warranty (Tabs 4 and 8)
	2

	Description of Professional Services (Tab 5)
	2

	Description of Collaborative Proposal (Tab 7)
	2

	Assessment of Benchmark Results (Tab 6)
	4

	Certified Minority Business Enterprise Participation (Tab 2)
	1

	Cost (Tab 8)
	11

	Total:
	30


For the purpose of scoring Costs, the proposed hourly rates may be used.  For RFP evaluation purposes only each item listed in Appendix A will have a set number of hours that will be used to determine the total cost.  The number of hours for each service category will be multiplied by the rate submitted by the Proposer for each service.  The resulting amounts for each service will then be added together to provide a total cost.  This total cost will be used to rate each Proposer. The number of hours for each service is shown in the Appendix and is used for evaluation purposes only; it does not restrict or expand the number of hours for each service to be used in an actual Purchase Order.


The weighted score for Cost/Rates shall be determined by multiplying a numerical score by the weight points (11) for that criteria.  A numerical score of 10 will be assigned to the Proposal with the lowest total proposed rates. The numerical scores of the other Proposals shall be computed by the formula: 


Cost points = 10 X [1-(A/2)/B]

Where:


A = Difference of Proposal rates from the lowest total proposed rates.


B = Lowest total proposed rates.  


7
DEFINITIONS

ASCI:  Accelerated Strategic Computer Initiative. An agreed upon set of perforemance specifications for supporting state-of-the-art computational research in the United States.
ADDENDA:  A written instrument issued by Florida State University Purchasing Department which modifies or interprets this Request for Proposal by addition, deletion, clarification, or correction.
CONTRACT ADMINISTRATOR:  Phyllis Sullivan, Coordinator of Purchasing, Florida State University, A1400 University Center, (850) 644-6850, fax (850) 644-8921, psullivan@admin.fsu.edu is the designated agent authorized to oversee the call for Proposals and purchasing considerations for the project.
PROPOSER:  The individual, firm, partnership, or corporation submitting a Proposal for the products and services specified.
PROVIDER: The Proposer who submits the successful Proposal and receives a purchase order from the University based on their Proposal and incorporating the terms, conditions, and prices of the contract/agreement.
PURCHASER: The Florida State University, herein referred to as the University.
RFP: Request for Proposal
VENDOR: A commercial entity that provides a product or service for a fee.
8 TERMS AND CONDITIONS

8.1 General

8.1.1 Submission of Mandatory Forms
Proposers are required to return the Request for Proposal (RFP)  Acknowledgment Form with their Proposal.  The Acknowledgment Form shall be signed by a representative who is authorized to contractually bind the Proposer. 

8.1.2 Delivery Location
Sealed Proposals will be accepted until the date and hour listed in the “Calendar of Events” in this RFP, at the Florida State University Purchasing Department, at which time a public opening will take place.  This is an absolute deadline.  Proposals received after that date and time shall be rejected.  Delivery to any other point on or off campus is not acceptable and shall be grounds for rejection of the Proposal. 
8.1.3 Delivery Address
Proposals sealed in a clearly identified envelope will be accepted at the following address until the date and time indicated in Section 9, “Calendar of Events” in this RFP, at the following address:


Purchasing Department  

Florida State University  

A1400 University Center  

Tallahassee, Florida 32306-2370

Note:  Delivery to any other point on, or off, campus is NOT acceptable and shall be ground for rejection of the Proposal. 

8.1.4 Delivery Deadline
The absolute deadline for receiving sealed Proposals is listed in the “Calendar of Events”, Section 9 of this RFP.  Proposals received after the time and date listed in the “Calendar of Events” will not be accepted and shall be returned to the sender unopened. 

8.1.5 Public Inspection
In accordance with s.119.07(3)(m), Florida Statutes, the RFP shall not be made available for public inspection until the University provides notice of a decision or intended decision pursuant to s.120.57(3)(a), Florida Statutes, or within 10 days after the Proposal opening, whichever is earlier. 

8.1.6 Written Communications Required
No negotiations, decisions, or actions shall be initiated or executed by the Proposer as a result of any discussion with any University employee.  Only those communications that are in writing from the University Purchasing Department shall be considered as a duly authorized expression on behalf of the University.  Also, only communications from Proposers that are signed and in writing will be recognized by the University as duly authorized expression on behalf of the Proposer. 

8.1.7 Formal Offer
A Proposers written submission in response to the RFP shall be considered as the Proposer’s formal offer.  The content of the RFP, the Proposer’s submission in response to the RFP, and resulting contract/purchase order, and resulting project Implementation Plan(s) shall be considered the entire agreement between the successful Provider and the University. It is understood and agreed that nothing herein or in the resulting contractual agreement is intended, or should be construed, as constituting the Provider as the agent or representative of the University for any purpose or in any manner whatsoever.  The Provider is, and shall remain, an independent contractor operating in accordance with the terms and conditions of this Request for Proposal. 

8.1.8 Interpretations
The following paragraph supersedes paragraph (7), Interpretations of the General Conditions, on the Request for Proposal Commodities Acknowledgment form.

“Proposers shall examine the RFP to determine if the University's requirements are clearly stated.  If there are any requirements that are too vague or restrict competition, the Proposer may request, in writing, that the Specifications be changed.  A Proposer who requests changes in the Specifications must identify and describe the Proposers difficulty in meeting the University's specifications; must provide detailed justification for the change, and must provide a recommended change to the Specification.  Requests for changes must be received in the Purchasing Department by the close of the business day, not later than the entry noted in the "Calendar of Events" area of this RFP as the last day to receive written inquiries regarding the Proposal.  A Proposer’s failure to request changes by the permissible date shall be considered acceptance of the University's specifications and a waiver of the Proposers right to protest the RFP on the basis of specifications.  The University reserves the right to determine which changes to the RFP shall be acceptable to the University.  If required, the University shall issue an addendum reflecting the changes to the RFP.  This addendum shall be posted at the web site so that each Proposers is given the opportunity of submitting Proposals to the same Specifications.  Said specifications shall be considered the University's minimum mandate requirements.” 

8.1.9 Verbal Communications
Proposers may not consider any verbal instructions as an official expression on the University's behalf.  Only written communications, signed by a duly authorized representative of the Purchasing Office shall be considered valid. 

8.1.10 Proposal Tabulation 
A Proposal Tabulation that serves as the “Notice of Award” to the Proposer to receiving the contract award will be posted for review by interested parties at the University Purchasing on the day noted in the "Calendar of Events" area of this RFP and will remain posted for a period of seventy-two (72) hours.  Any person who is adversely effected by this University decision or intended decisions as detailed above in connection with this RFP, shall file a written “Notice of Protest” with the Director of Purchasing.   Failure to file a “Notice of Protest” within the 72 hours after the protested University intended decisions is posted shall constitute a waiver of proceedings under s.120 Florida Statutes.  A “Notice of Protest” is considered filed when it is delivered to the Purchasing Department, A1400 University Center, during the normal hours of operation of the Purchasing department, 8:00 a.m. through 5:00 p.m., Monday through Friday.  Failure to file a “Formal Written Protest” and the bond required under Rule 6C-18.055, FAC within ten (10) days after filing the “Notice of Protest” in accordance with Rule 6C22.015(23) shall constitute a waiver of the Proposer’s right to protest under s. 120.57(3)(b), Florida Statutes. 
8.1.11  Mandatory Requirements
Any Proposal that fails to meet mandatory Specifications stated in the RFP may be rejected.  Any Proposal that does not comply with the functional, cost or contractual requirements in the RFP may be rejected.  In addition to the requirements of paragraph (9) of the Awards of the General Conditions on the Request for Proposal Commodities Acknowledgment form, the University shall not be liable to pay for information obtained from or through any Proposer prior to issuing the purchase order to the successful Proposer. 
8.1.12 Minor Irregularities
The University reserves the right to waive minor irregularities in Proposals, providing such action is in the best interest of the University.  Minor irregularities are defined as those that have no adverse affect on the University's interest, will not affect the amount of the Proposal and will not give a Proposer an advantage or benefit not enjoyed by another Proposer. 

8.1.13 Format
Each Proposal shall be prepared simply and economically, providing a straight forward, concise delineation of the Proposers capabilities to satisfy the Specifications of the RFP.  Fancy binding, colored display and promotional materials are not desired.  However, technical literature and pictures of proposed equipment should be included in the Proposal.  Emphasis in each Proposal must be on completeness and clarity of contents.  To expedite the evaluation of Proposals, it is essential that Proposers follow the format and instructions contained herein.  Failure to follow the requested format may result in rejection of the Proposal. 

8.1.14 Extension Errors
In the event of extension error(s), the unit price will prevail and the Proposers Total Offer will be corrected accordingly.  In the event of addition errors, the extended totals will prevail and the Proposers Total Offer will be corrected accordingly.  Proposers must check their Proposal for any such errors and state the discount(s) where applicable. 

8.1.15 University Point of Contact
The Proposers point of contact for matters relating to this RFP shall be Phyllis Sullivan, Coordinator of Purchasing, Florida State University, A1400 University Center, (850) 644-6850, fax (850) 644-8921, psullivan@admin.fsu.edu.  Written questions must be received by the date listed for that event in the “Calendar of Events”.   After that date no inquiries regarding the Proposal, oral or written, will be accepted. 

8.1.16 Provider Point of Contact
Each Proposer shall identify in its submittal the single point of contact for all matters relating to the response. 
8.1.17 Proposal Materials
The materials submitted in response to this RFP become the property of the University upon delivery to the Purchasing Department.  All of the materials will be considered as part of this RFP and will be subject to review as public records 10 days after the RFP is opened or an award is made, whichever occurs first. 
8.1.18 Proposal Rejection
The University shall have the right to reject any or all Proposals, and in particular reject a Proposal not accompanied by data required by the RFP, or a Proposal in any way incomplete or irregular, including omissions of pricing.  Conditional Proposals will not be accepted.
8.1.19 Conflict Between Documents
If any terms and conditions contained within the documents that are a part of this RFP are in conflict with any other terms and conditions contained therein, then the various documents comprising this RFP or resulting contract, as applicable, shall govern in the following order of precedence:   Amendment/Change Order, Contract/Purchase Order, Addenda, RFP Terms and Conditions, RFP Specifications, RFP Responsibilities, general conditions of the RFP. 
8.2 Addenda  

8.2.1 Additions, Deletions, Substitutions
Should the University find it necessary to supplement, modify, correct, or interpret any portion of the RFP during the Proposal period, such action shall be taken by issuance of a written Addendum to the documents distributed to all known prospective Proposers.  Addenda will be issued no less than seven (7) calendar days prior to the date scheduled for receipt of Proposals. 
8.2.2 Interpretation
No interpretation of the meaning of the RFP documents, nor any correction of ambiguity, inconsistency or error will be made to any Proposer orally.  All such communications will be in the form of written addenda as issued by the Contract Administrator. Only written addenda issued by the University Contract Administrator shall be binding.  Proposers are advised that no other source is authorized to accept or give information concerning, explaining, or interpreting the RFP. 

8.2.3 Requests for Clarification
All requests for such interpretation or correction shall be made in writing directly to the University point of contact.  Only those written requests properly submitted no later than specified can be considered.  Oral or late request will be rejected. 

8.2.4 Acknowledgment
Any addenda issued by the University to participating Proposers shall include an "Addenda Acknowledgment Form.  " This form shall be signed by a company representative, dated and returned to the University by the date specified in the "Calendar of Events" (Section 9) for Proposals to be opened. 

8.3 Purchase Order/Agreement     

8.3.1 Initial Work Timeline
Requirements assessment work plans must be approved by the University prior to commencement of the on-site requirements assessment.  It is anticipated the on-site requirements assessment activities will be completed within 4 consecutive calendar days, and the resulting Implementation Plan (deliverable) will be completed and delivered to the University within 7 calendar days after completing the on-site requirements assessment. 

8.3.2 PRIDE
It is expressly understood that any articles which are the subject of, or required to carry out the purchase order/contract/agreement resulting from this RFP, which have been certified by the corporation identified under Chapter 946, F.S., shall be purchased from said corporation in the same manner and under the procedures set forth in Section 946.515(4), (4), F.S.   For purposes of the contact/agreement resulting from this RFP, the person, firm or other business entity carrying out the provisions of this agreement shall be deemed to be substituted for this agency insofar as dealings with such corporation. 

8.3.3 Public Record
The successful Proposer shall allow public access to all documents, papers, letters or other material subject to the provisions of Chapter 119, Florida Statutes, and made or received by him/her in conjunction with the contract resulting from this RFP.  Refusal by the successful Proposer to allow such public access shall be grounds for cancellation of the contract by the University. 

8.3.4 Amendments
Any amendments, alterations or modifications to the Purchase Orders resulting from this RFP must be in the form of a change order initiated and approved by the Director of Administrative Information Systems and the FSU Purchasing Department.
8.3.5 Validity
The validity, construction, and effect of any Purchase Order or change order shall be governed by the laws of the State of Florida.. 

8.3.6 Taxes
The University, as an agency of the State of Florida, is entitled to the benefits of sovereign immunity including immunities from the payment of federal excise and state sales taxes on direct purchases of tangible personal property or services by the Provider in the performance of the contacts with the University. 

8.3.7 Assignment
Under no circumstances shall the successful Proposer assign to a third party any right or obligation of successful Proposer pursuant to this Proposal without prior written consent of the University.  If the successful Proposer is, or during the term of the contract resulting from this RFP, becomes an individual on the payroll of the State of Florida, successful Proposer represents that he or she has complied with all applicable provisions in the Florida Statutes and Florida Administrative Code regarding outside or dual employment and compensation. 

8.3.8 Jurisdictional Applicability
Applicable provisions of all federal, State of Florida, county and municipal statutes, laws, ordinances, rules and regulations shall govern any Proposal submitted hereto and any resulting contract.  Lack of knowledge by any Proposer shall not constitute a cognizable defense against the legal effect thereof. Disputes arising from, or in connection with, the contract shall be determined before a Florida court of competent jurisdiction or through an applicable administrative proceeding whichever is appropriate to the circumstances under Florida law. In the event that either party is required to obtain any permit, license or authorization as a prerequisite to performing its obligation under the contract, the cost shall be borne by the party required to obtain the permit, license or authorization. 

8.3.9 Purchases from Contractors Convicted of Public entity Crimes 
FSU shall not accept a competitive solicitation from or purchase commodities or contractual services from a person or affiliate who has been convicted of a public entity crime and has been placed on the State of Florida’s convicted vendor list for a period of 36 months from the date of being added to the convicted vendor list.

8.3.10 Governmental Restrictions
In the event any governmental restrictions may be imposed which would necessitate alteration of the terms of the contract resulting from this RFP, it shall be the responsibility of the successful Proposer to immediately notify the University in writing, indicating the specific regulation which requires the alteration.  The University reserves the right to accept any such alteration, including any fee adjustments occasioned thereby, or to cancel the contract at no expense to the University. 

8.3.11 Negotiations
In the event services are required to be performed that are not set out in the RFP, but are within the general scope of the requirements, the University and the Provider hereby reserve the right to negotiate the terms covering the required services or equipment, not to exceed $25,000 per item/occurrence. 

8.3.12 Additions, Deletions, and Substitutions
The University reserves the right to add to or to delete any item from this RFP on a periodic basis as necessary when deemed in the best interest of the University.  The Provider is responsible for submitting requests for such changes on a timely basis with sufficient documentation to allow evaluation of the request.  Items may not be deleted from this contract except through discontinuance by the manufacturer.  When items are approved and added to the contract, the Provider shall maintain those items on the contract for a minimum of 120 days and sufficient quantity to accommodate reasonable requests or make provisions to offer substitute items as outlined in this section. 

The University will consider substitutions for discontinued items provided that substitute items have equivalent or greater features/capabilities and shall be offered at the same or lower price as the item replaced.  The University reserves the right to accept or reject substitutions.

The University will consider changes to contract items provided revisions are in accordance with the conditions and Specifications contained in this RFP.  The University reserves the right to accept or reject changes proposed by the Provider. 

8.3.13 Cancellation Without Cause
For the protection of both parties, any purchase order entered into as a result of this RFP may be canceled without cause or without penalty, in whole or in part by either party by giving a ninety (90) day prior notice in writing, certified mail, to the other party.  The University shall be liable only for payment of services satisfactorily rendered from the date of commencement of the purchase order until the effective cancellation date. 

8.3.14 Cancellation For Cause
In the event that any of the provisions of the Purchase Order resulting from this RFP are violated by the successful Proposer, the University may serve written notice upon such Proposer of its intention to terminate the agreement. Such notice is to state the reason(s) for such intention to terminate the agreement, and unless ten (10) days after serving such notice upon the Proposer, or his representative, such correction be made, the Proposer shall, upon expiration of said ten (10) days, cease and terminate, but the liability of such Proposer and/or his/her surety for any and all such violation(s) shall not be affected by any such termination. 

8.3.15 Equal Opportunity
The Provider must at all times during the term of the contract be in compliance with all federal, state and local laws, rules and regulations relating to the nondiscrimination clause contained in Section 202, Executive Order 11246, as amended by Executive Order 11375, relative to Equal Employment Opportunity for all persons without regard to race, color, religion, sex or national origin and the implementing rules and regulations proscribed by the Secretary of Labor are incorporated herein. The applicable sections, rules and regulations referenced above are hereby incorporated into the terms and conditions of this RFP. 

8.3.16 Governmental Action
It is mutually agreed that if at any time during the term of the contractual agreement the Provider is required to make extensive program changes, as a direct result of any determination, or action by any applicable Federal, State, or Local Government authority, the University will be willing to negotiate any unit rate increase necessitated by such changes, subject to availability of funds. Any negotiated rate increase may not be implemented until a Purchase Order amendment signed by both parties is processed through the Florida State University Purchasing Department. 

8.3.17 Patents and Royalties
The Proposer, without exception, shall indemnify and save harmless Florida State University and its employees from liability of any nature or kind, including cost and expenses for or on account of any copyrighted, patented or any unpatented invention, process program or article manufactured or used in the performance of the contract resulting from this Request for Proposal.  If the Proposer uses any design, device or materials covered by letters, patent or copyright, it is mutually agreed and understood without exception that the Proposal prices shall include all royalties or cost arising from the use of such design, device or materials in any way in the performance of the contract. 

8.3.18 Term of Agreement
The agreement resulting from the RFP shall be effective from the date of the award of the RFP through a period of three (3) years. If necessary, for invoice purposes, a University Purchase Order will be issued for each fiscal year, or portion thereof, covered by the agreement. One renewal period may be authorized by the University for a period no longer than the term of the original agreement, and may be exercised at any time during the term of the agreement.

 Any and all renewal options are subject to satisfactory performance evaluations by the University and must be executed in advance by written instrument and agreed to by both parties. All terms, prices, discounts, specifications and conditions of the original agreement will remain in effect for the renewal period, except for modifications mutually agreeable by both parties.  
8.3.19 Availability of  Funds

The performance of the University of any of its obligations under any contract established shall be subject to and contingent upon the availability of funds annually appropriated by the legislature for the purpose of this contract for the current and future periods. 

8.4 Subcontracts
The Provider is fully responsible for all work delivered under the contact/agreement resulting from this RFP.  The Provider may, with the consent of the University, enter into written subcontract(s) for performance of certain of its functions under the contact.  The proposed subcontractors and the amount of the subcontract shall be identified in the response to this RFP.  Subcontracts shall be approved in writing by the University’s Contract Manager prior to the effective date of any subcontract.  No subcontract which the Provider enters into with respect to performance under the contract resulting from this RFP shall in any way relieve the Provider of any responsibility for performance of its duties.  All payments to subcontractors shall be made by the Provider. 

8.5 Payment 

8.5.1 Periodic Invoices
Bills and invoices for fees or other compensation for services or expenses shall be submitted to the Contract Manager in detail sufficient for a proper pre audit and post audit thereof.  Payment will be tendered only for services or the portion of services completed prior to the submission of the bill or invoice, or for expenses incurred prior to such submission.  No payment can be made without an invoice first being received by the University.  
8.5.2 Travel Expenses

Travel expenses included in contract/purchase order resulting from this RFP must be in accordance with, Section 112.061, Florida Statutes. 

8.5.3
Time Frames
In accordance with Florida Statutes, Sections 215.422(3)(b) and (5), Providers providing goods and services to an agency should be aware of the following time frames. Upon receipt, an agency has five (5) working days to inspect and approve the goods and services, unless the proposal specifications, purchase order or contract specifies otherwise.  If a payment is not available within 40 days, measured from the latter of the date the invoice is received or the goods or services are received, inspected or approved, a separate interest penalty set by the Comptroller pursuant to Section 55.03, F.S., will be due and payable in addition to the invoice amount.  To obtain the applicable interest rate, please contact Payables and Disbursement Services at (850) 644-5021.  Payments for health care providers for hospitals, medical or other health care services, shall be made not more than 35 days from the date of eligibility for payment is determined, and the daily rate is .03333%. Invoices returned to a Provider due to preparation errors will result in a payment delay. The invoice payment requirements do not start until a properly completed invoice is provided to the University. 

8.5.4 Ombudsman
A Provider Ombudsman is available as an advocate for providers who may be experiencing problems in obtaining timely payment(s) from a state agency.  The Provider Ombudsman may be contacted at (850) 488-2924 or by calling the State Comptroller's Hotline, 1-800-848-3792. 

8.5.5 Parties to the Contract
Parties to the contract will be the University and the Provider.  Payment will only be made to the Provider, and in the name as it appears on the Proposal submitted and the resulting contract.
8.6
Contractor’s Insurance
The Contractor shall not commence any work in connection with this agreement until he has obtained all the following types of insurance and such insurance has been approved by the purchaser, nor shall the Contractor allow any subcontractor to commence work on his subcontract until all similar insurance required for the subcontractor has been so obtained and approved.  All insurance policies shall be with insurers qualified and doing business in Florida, and with an A.M. Best rating of no less than A.X.   The purchaser shall be furnished proof of coverage of insurance by certificates of insurance accompanying the contract documents and shall name the Florida State University and Florida Board of Regents as an additional name insured.  The insurer shall provide 30 days written notice to the certificate holder if a policy is to be canceled before the expiration date thereof.  

The purchaser shall be exempt from, and in no way liable for, any sums of money that may represent a deductible in any insurance policy.  The payment of such deductible shall be the sole responsibility of the Contractor and/or Subcontractor providing such insurance.



A.
Workers Compensation Insurance
The Contractor shall secure and maintain during the life of this agreement, Worker’s Compensation Insurance for all his employees connected with the work of this project and, in case any work is sublet, the Contractor shall require the subcontractor similarly to provide Worker’s Compensation Insurance for all the latter’s employees unless such insurance shall comply fully with the Florida Worker’s Compensation Law.  In case any class of employees engaged in hazardous work under this contract at the site of the project is not protected under Worker’s Compensation statute, the Contractor shall provide, and cause each subcontractor to provide, adequate insurance satisfactory to the purchaser, for protection of his employees not otherwise protected.



B.
Contractor’s Public Liability and Property Damage Insurance
The Contractor shall secure and maintain during the life of this agreement, COMPREHENSIVE GENERAL LIABILITY AND COMPREHENSIVE AUTOMOBILE LIABILITY INSURANCE as shall protect him from claims for damages, personal injury, including accidental death, as well as claims for property damages which may arise from operations under this agreement whether such operations be by himself or by anyone directly or indirectly employed by him and the amounts of such insurance shall be the minimum limit as follows:


1.
Bodily Injury Liability


$1,000,000 each accident


2.
Auto Property Damage Liability

$   500,000 each accident


3.
Property Damage Liability-

            $1,000,000 each accident




(other than automobile)

 $1,000,000 aggregate operations

              $1,000,000 aggregate protective

            $1,000,000 aggregate contractual

Insuring clause for both BODILY INJURY AND PROPERTY DAMAGE shall be amended to provide coverage on an OCCURRENCE basis.


4.
“XCU” (Explosion, collapse, underground damage) --the contractor’s liability Policy shall provide “XCU” coverage for those classifications in which they are excluded.


5.
Contractual Liability - work contracts--The contractor’s liability policy shall cover such contracts when they are affected.



C.
Subcontractor’s Public Liability and Property Damage Insurance
The Contractor shall require each of his subcontractors to secure and maintain during the life of this contract; insurance of the type specified above and insures the activities of his subcontractors in his policy, as specified above.
8.6 
8.6.1 
8.6.2 
a) 





b) 



c) 



d) 




8.6.3 Qualifications
All insurance policies shall be with insurers qualified and doing business in Florida. 

8.6.4 Proof of Insurance
Proof of insurance for all of the specified types and limits in the form of original Certificates of Insurance shall be delivered to the Purchasing Department within ten (10) days of the date of award.  In lieu of original certificates, certified copies of the actual policies may be furnished. Whether certificates or policies are furnished, the Florida State University and the Board of Regents shall be designated as additional named insured. Each such copy or certificate shall contain a valid provision or endorsement that the policy may not be canceled, terminated, changed, or modified without giving thirty (30) days written advance notice thereof to the University's representative. A renewal policy or certificate shall be delivered to the University at least thirty (30) days prior to the expiration date of each expiring policy. If at any time any of the policies shall be or become unsatisfactory to the University as to form or substance, or if any of the carriers issuing such policies shall be or become unsatisfactory to the University, Provider shall promptly obtain a new and satisfactory policy in replacement upon such written notice from the University. 

8.6.5 Original Copy
If determined necessary by the University's representative, the Provider shall deliver to the University's representative upon demand the original of any policy required herein for review and upon completion of said review, said policy shall be returned to Provider. 

8.6.6 Deductibles
The University shall be exempt from, and in no way liable for, any sums of money which may represent a deductible in any insurance policy.  The payment of such deductible shall be the sole responsibility of the Provider and/or subcontractor providing the insurance. 

8.7 Liability
The following Special Conditions supersede General Condition Number 21, Liability, on the Request for Proposal Contractual Services Acknowledgment form:

Provider’s entire liability and the University’s exclusive remedy shall be as follows:

In all situations involving performance or non-performance under this Agreement, the University shall be entitled to actual damages to the limits set forth in this provision.

Provider’s liability for damages to the University for any cause whatsoever, and regardless of the form of action, whether in contract or in tort including negligence, shall be limited to the greater of $100,000 or the contract price stated herein for damages that are the subject of matter of, or are directly related to the cause of action.  The foregoing limitation of liability will apply to: 

· the payment of the cost of damage awards pertaining to patent and copyright indemnity, or to

· claims for reprocurement costs or the cost of cover pursuant to Rule 6C22.015(20) of the Florida Administrative Code, or to

· claims for personal injury or damage to real or personal property caused by Seller's tortuous conduct.


Provider shall hold and save the University harmless from any and all suits and judgments against the State for personal injury or damage to real or personal property caused by Provider's tortuous conduct in the performance of this Agreement provided that:

· the University promptly notifies the Provider in writing of any claim, and

· Provider shall be given the opportunity, at its option, to participate and associate with the University in the control, defense and trial of any claim and any related settlement negotiations and, provided further, that with respect to anyy claim, or portion thereof, for which Provider agrees at the initiation of such claim that Provider shall save an hold the University harmless, Provider shall have the sole control of the defense, trial and any related settlement negotiations, and

· the University fully cooperates with the Provider in the defense of any claim.

In no event, however, will Provider be liable for:

· any damages caused by the University's failure to perform the University's responsibilities, or for

· any lost profits or other consequential damages, even if Seller has been advised of the possibility of such damages, or for

· any claim against the University by any other party, except as provided in the hold harmless provision of the preceding paragraph of this provision and except as provided in Paragraph 18 of the General Conditions, Patents and Royalties, on the Request for Proposal Contractual Services Acknowledgment form, or for

· any damage caused by performance or non-performance of machine or programming located outside the United States or Puerto Rico. 

9.0
CALENDAR OF EVENTS 
Listed below are the important actions and date/time by which the actions must be taken or completed.  If the University finds it necessary to change any of the dates/times, it shall be accomplished by an addendum to the RFP. These dates will need to be adjusted before the bid is released.
A. Request for Proposal mailed
.February 9, 2000

B. Request for Proposal advertised in Administrative Weekly
February 9, 2000

C. Last day to receive written inquiries regarding Proposal
March 1, 2000

D. Response to written inquiries by mail issued, if required
March 7, 2000

E. Last day to protest Specifications, s. 120.53(5) (b)*
March 20, 2000

F. Benchmark results due by 3:00 PM (With Proposal Submission) March 24, 2000

G. Proposals open 3:00 PM (Last day to submit Proposals)
March 24, 2000

H. Notice of Award posted on or about 8:00 AM
April 24, 2000

I. Seventy-two Hour Notice of Award period ends (on or about)*
April 28, 2000

J. Contract/Agreements signed
May 24, 2000

K. CSIT-I system components ordered 
May 24, 2000

L. CSIT-I system installed by 
September 14, 2000

M. CSIT-I system accepted by 
October 16, 2000

* Failure to file a protest within the time prescribed in s. 120.53(5), Florida Statutes, shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.  

10
Year 2000 Certification  

Year 2000 Compliance Warranty: The contractor warrants that each item of hardware, software, and/or firmware delivered, developed or modified under this contract shall be able to accurately process date data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, including leap year calculations, when used in accordance with the item documentation provided by the contractor, provided that all times (e.g. hardware, software, firmware) used in combination with other designated items properly exchange date data with it.  The duration of this warranty and the remedies available to the State for breach of this warranty shall be as defined in, and subject to, the terms and limitations of any general warranty provisions of this contract, provided that notwithstanding any provision to the contrary in such warranty provision(s), or in the absence of any such warranty provision(s), the remedies available to the State under this warranty shall include repair or replacement of any item whose non-compliance is discovered and made known to the contractor in writing within ninety (90) days after acceptance.  Nothing in this warranty shall be construed to limit any rights or remedies the State may otherwise have under this contract with respect to defects other than Year 2000 performance.

Year 2000 Compliance (Software): The licensor represents and warrants that the software, which is licensed to licensee hereunder, is designed to be used prior to, during, and after the calendar year 2000 AD, and that the software will operate each such time period without error relating to date data, specifically including any error relating to, or the product of, date data which represents or references different centuries or more than one century.  Without limiting the generality of the foregoing, Licensor further represents and warrants (1) that the software will not abnormally end or provide invalid or incorrect results as a result of date data, specifically including date data which represents or references different centuries or more than one century; (2) that the software has been designed to ensure year 2000 compatibility, including, but not limited to, date data century recognition, calculations which accommodate same century and multi-century formulas and date values, and date data interface values that reflect the century; (3) that the software includes “year 2000 capabilities”, which means the software (a) will manage and manipulate data involving dates, including single century formulas and multi-century formulas, and will not cause an abnormally ending scenario within the application or generate incorrect values or invalid results involving such dates; and (b) provides that all date-related user interface functionality and data fields include the indication of century; and (c) provides that al date-related data interface functionality include the indication of century.

Year 2000 Remedy Clause:  In the event of any decrease in hardware or software program functionality related to time and date related codes and internal subroutines that impede the hardware or software programs from operating beyond the Millennium Date Change, Licensors and Providers of Licensors products, agree to immediately make required corrections to restore hardware and software programs to the same level of functionality as warranted herein at no charge to the licensee, and without interruption to the ongoing business of the licensee, time being of the essence.

Certification Statement:   The following statement, or equivalent, must be signed and submitted with your quote. Failure to certify YEAR 2000 compliance shall be grounds for rejection of a quotation.

I certify that the products or services provided in accordance with this Request for Quotations will operate properly upon the arrival of the Year 2000 and are warranted to be YEAR 2000 Compliant as per the conditions contained therein.

Signed: ____________________________ Date: ________________
APPENDIX A:  A1 -- Cost Proposal  -- HARDWARE Requirements
Provide Separate Sheets for Each Proposal
(up to a maximum of 3 proposed configurations)
PLEASE NOTE: ALL PRICES MUST INCLUDE ALL REASONABLE, ALLOWABLE, PER DIEM TRAVEL EXPENSES/COSTS.

PLEASE NOTE: ALL PRICES QUOTED MUST INCLUDE INSTALLATION, SET UP AND INITIAL TRAINING ON USE OF SYTEM/S COMPONENTS.

	Required Hardware Features and Capabilities
	Initial
Config.
	Final
Config.
	Description/Explanation/Comments

	Required hardware components:
	
	
	

	1. Number of CPU’s
	
	
	

	2. Floating-point arithmetic. Support of the IEEE-754 standard
	
	
	

	3. Memory size 
	
	
	

	4. Disk storage size
	
	
	

	5. Near-line storage size
	
	
	

	6. Speed of inter-processor links
	
	
	

	7. ASCI-compliant architecture
	
	
	

	Total Costs for the Proposed Configuration:  *
	$
	$
	

	Total Cost for Annual Maintenance & Support (Describe Each)  *
	
	
	

	1. Option
	$
	$
	

	2. Option
	$
	$
	

	3. Option
	$
	$
	


	Optional HARDWARE Features and Capabilities
	Purchase
	Maint.
	Description/Explanation/Comments

	Optional hardware components: **
	
	
	

	1. Additional CPU’s
	$
	$
	

	2. Additional Memory 
	$
	$
	

	3. Additional Disk storage 
	$
	$
	

	4. Additional Near-line storage 
	$
	$
	

	
	
	
	

	Other options (list here):
	
	
	

	
	$
	$
	

	
	$
	$
	

	
	$
	$
	


*  “Final” cost should reflect the total incremental cost over the “initial” cost

**  Volume and/or Promotional  Pricing 
    (Describe proposed extended pricing offering/options.)

Warranties

Provide information relating to all Warranties and/or Guarantees provided on the products/services offered.

APPENDIX A:  A2 -- Cost Proposal – SOFTWARE Requirements

PLEASE NOTE:  ALL PRICES MUST INCLUDE ALL REASONABLE, ALLOWABLE, PER DIEM TRAVEL EXPENSES/COSTS.

PLEASE NOTE: ALL PRICES QUOTED MUST INCLUDE INSTALLATION, SET UP AND INITIAL TRAINING ON USE OF SOFTWARE COMPONENTS.  These costs can be broken out separately but they must be included.

	Required SOFTWARE Features and Capabilities
	Purchase Cost per Software

Item
(OR()
	Annual Software License per software item listed
((OR)
	Annual Software Maintenance & Support per software item 

	Required software components:
	
	
	

	1. Operating Systems Software (Unix-based)
	$
	$
	$

	2. Compilers 
	
	
	

	a. C
	$
	$
	$

	b. C++
	$
	$
	$

	c. Fortran
	$
	$
	$

	3 Monitoring and Systems Management
	
	
	

	a. Performance Monitoring Tools (list here)
	$
	$
	$

	b. Account Creation and Management Tools (list here)
	$
	$
	$

	c. User Authentication and Authorization Mechanisms (list here)
	$
	$
	$

	Totals:
	$
	$
	$


	Optional SOFTWARE Features and Capabilities
	Purchase Cost per Software

Item
(OR()
	Annual Software License per software item listed
((OR)
	Annual Software Maintenance & Support per software item 

	Optional software components: *
	
	
	

	1. Compilers (list here)
	
	
	

	a. Java
	$
	$
	$

	b. 
	$
	$
	$

	c. 
	$
	$
	$

	2. Monitoring and Systems Management
	
	
	

	a. Usage Tracking and Charge-back Mechanism (list here)
	$
	$
	$

	3. Scientific Library of Packages
	$
	$
	$

	4. File System
	$
	$
	$

	5. Hierarchical Storage Manager
	$
	$
	$

	6. Scheduling Subsystem
	$
	$
	$

	7. Scientific Program Development Environment
	$
	$
	$

	8. Source Code Availability
	$
	$
	$

	9. Dynamic Reconfigurability
	$
	$
	$

	
	
	
	

	Other Options (list here):
	
	
	

	
	$
	$
	

	
	$
	$
	

	
	$
	$
	


* Volume and/or Promotional  Pricing 

(Describe proposed extended pricing offering/options.)

Warranties

Provide any information relating to all Warranties and/or Guarantees provided on the products/services offered.

APPENDIX A:  A3 -- Cost Proposal -- PROFESSIONAL SERVICES

PLEASE NOTE:  ALL PRICES MUST INCLUDE ALL REASONABLE, ALLOWABLE, PER DIEM TRAVEL EXPENSES/COSTS.

	REQUIRED PROFESSIONAL SERVICES 


	Rate

(cost / hour)
	Number of Hours Required
	Total Cost per Item

	Required Professional Services:
	
	
	

	Implementation Planning Services
	$
	
	$

	System Installation Services
	$
	
	$

	Training
	$
	
	$

	Totals:
	$
	
	$


	OPTIONAL PROFESSIONAL SERVICES 


	Rate

(cost / hour)
	Number of Hours Required
	Total Cost per Item

	Optional Professional Services (list here):
	
	
	

	
	$
	
	$

	
	$
	
	$

	
	$
	
	$


 APPENDIX B:
Benchmark Instructions

Please refer to the following web site for detailed instructions governing the benchmark for this RFP:


http://www.csit.fsu.edu/RFP

APPENDIX C:  Dun & Bradstreet Reports

Along with your response to the Request for Proposals, the following reports must be ordered by you, to be sent to FSU, as part of the evaluation of your response to the RFP.

1.  Past Supplier Performance Evaluation Report

This report will provide an overall rating on timeliness, problem responsiveness, and quality of purchased products or services, technical support, and attitude of supplier personnel.  To assist in the development of this report, all responders must complete the forms in this attachment and return them to Dun & Bradstreet.  This includes the submittal of at least ten (10) business references.  Your references should reflect experience in high-end parallel computing configurations for governmental/educational entities similar to Florida State University.  Completed forms are to be submitted directly to D&B immediately upon receipt of this RFP.  

2.  Supplier Evaluation Report
This report will provide an independent, third part analysis of your financial and operational stability.  You are not required to provide any information to D&B for this report.  

It is mandatory that you order and pay for these reports, as well as submitting proof of having ordered them from D&B, with your response to this RFP. “Proof” is defined as a completed order form and fax confirmation sheet.  The cost of the reports is $175.00

Please use the following information to order reports:

Dun & Bradstreet

Phone:  (800) 476-2446

Fax:       (610) 807-1075

Past Supplier Performance Evaluation Reports will take approximately 7 to 10 business days to complete, responders are encouraged to submit their request to D&B in a timely fashion. 

PAST PERFORMANCE EVALUATION
(TO ORDER, FAX THESE FORMS)
FAX TO:
DUN & BRADSTREET CORPORATION



FAX NUMBER: (610) 807-1075



ATTN: PAST PERFORMANCE EVALUATION FULFILLMENT

SECTION ONE:

ABOUT YOUR COMPANY
PLEASE PREPARE AND DISTRIBUTE A PAST PERFORMANCE EVALUATION REPORT AND SUPPLIER EVALUATION REPORT ON MY COMPANY, AS LISTED BELOW:


________________________________



(YOUR COMPANY NAME)


_______________________________



(YOUR COMPANY STREET ADDRESS)


________________________________



(CITY, STATE, ZIP)


________________________________



(YOUR COMPANY PHONE NUMBER)


________________________________



(YOUR COMPANY FAX NUMBER)


________________________________



(YOUR PERSONAL/CONTACT NAME)
SECTION TWO:

THE RECIPIENT OF THE INFORMATION
PROVIDE ONE COPY OF THE PAST PERFORMANCE EVALUATION REPORT AND SUPPLIER EVALUATION REPORT ON MY COMPANY TO THE FOLLOWING:


Florida State University    _____________



(AGENCY NAME)


1400A University Center / MC: 2370______



(AGENCY STREET ADDRESS)


Tallahassee, FL 32306-2370____________



(CITY, STATE, ZIP)


(850) 644- 6850____________________



(AGENCY PHONE NUMBER)


(850) 644-8921_ ___________________



(AGENCY FAX NUMBER)


Phyllis Sullivan ___________________



(CONTACT NAME/ATTENTION)


RFP #: _____________________________________

SECTION THREE:

PAYMENT INFORMATION
(  BILL ME - SEND INVOICE TO THE ADDRESS SHOWN IN SECTION ONE

(  BILL TO MY CREDIT CARD:


(  AMERICAN EXPRESS         (  VISA         (  MASTERCARD

CARD NUMBER: _________________________ EXPIRATION DATE: __________

SIGNATURE: __________________________________________________________

I AGREE TO PAY $175 FOR THE PREPARATION/DISTRIBUTION OF MY PAST PERFORMANCE EVALUATION REPORT AND SUPPLIER EVALUATION REPORT, COPIES OF WHICH WILL BE PROVIDED BOTH TO MY COMPANY AND THE AGENCY IDENTIFIED IN SECTION TWO ABOVE. 

QUESTIONS? CALL (800) 476-2446

PAST PERFORMANCE EVALUATION REPORT
PLEASE PROVIDE 20 OF YOUR CUSTOMERS TO BE SURVEYED

CUSTOMER NAME: ____________________________________________________

NAME OF CONTACT: ______________________________________________

CITY/STATE: __________________________ PHONE: _________________________

CUSTOMER NAME: ____________________________________________________

NAME OF CONTACT: ______________________________________________

CITY/STATE: __________________________ PHONE: _________________________

CUSTOMER NAME: ____________________________________________________

NAME OF CONTACT: ______________________________________________

CITY/STATE: __________________________ PHONE: _________________________

CUSTOMER NAME: ____________________________________________________

NAME OF CONTACT: ______________________________________________

CITY/STATE: __________________________ PHONE: _________________________

CUSTOMER NAME: ____________________________________________________

NAME OF CONTACT: ______________________________________________

CITY/STATE: __________________________ PHONE: _________________________

CUSTOMER NAME: ____________________________________________________

NAME OF CONTACT: ______________________________________________

CITY/STATE: __________________________ PHONE: _________________________

CUSTOMER NAME: ____________________________________________________

NAME OF CONTACT: ______________________________________________

CITY/STATE: __________________________ PHONE: _________________________

CUSTOMER NAME: ____________________________________________________

NAME OF CONTACT: ______________________________________________

CITY/STATE: __________________________ PHONE: _________________________

(PLEASE DUPLICATE AS NEEDED TO PROVIDE 20 CUSTOMER NAMES)
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