James Ketterer

5134 Brookstone Ct.

Indianapolis, IN  46268

317-233-6482 (daytime)

317-387-1073 (evenings)

jketterer@indianahistory.org
Education

Purdue University
West Lafayette, Indiana

BS General Science, May 1985

Specialization: Computer Science

Minor: Physics

Summary of Work History

· Over 17 years of experience in the computer industry.

· Experienced in a wide variety of positions, industries, and systems.

· Strongly committed to the task of staying current in new technologies.

· Strong communications skills.

Detailed Work History

Director of Information Systems (September 2001 – Present)
Information Systems Manager (May 1997 – September 2001)
Indiana Historical Society, Indianapolis, Indiana

· Provide system management services for server, network, and PC systems (100+ Windows XP/NT/2000 systems).  Implement software and hardware upgrades. Performed disaster recovery tasks as needed (e.g. file restorations, virus attack recovery, hardware failures etc.).  

· Designed and managed construction of a state-of-the-art data network using 100 MB and gigabit switched Ethernet for the society’s new $40 million building.

· Managed all Information Systems related procurement for the society ($1,000,000 in software and hardware purchases) over last 4 years.

· Set society-wide software/hardware standards.

· Prepared yearly capital expenditure budget.

· Monitored new technologies and select and implement them at the society as appropriate.  

· Researched and implemented security standards/systems to minimize the risk of virus attacks and other security hazards.  

· Provided system level technical support, design, programming, and content development for website. Headed up website committee.   Provided future direction.  Implemented on-line store for History Market.  Tools used include: Dreamweaver UltraDev4, ASP, FrontPage, PHP, and Fireworks.

· Supervised full time IS coordinator position and outside consultants.

· Managed retail POS system for $500,000 yearly revenue retail operations (store, on-line, and catalog); designed, built and implemented java based on-line retail store.

· Implemented and managed an online catalog and imaging system for the societies library collections.

· Conduct formal classroom training classes on the use of various software products.  Conduct ad-hoc training, as needed on all IHS systems.  Recommend off-site training to staff as required.  Develop training materials as needed.

Associate Faculty Member 

Department of Computer Programming Technology

IUPUI (Indiana University Purdue University at Indianapolis) 

(August 2001 – Present)

· Instructor  for CPT 115  -- Computer Information Systems Fundamentals
Detailed Work History (continued) 

Senior Programmer (May 1996- May 1997) 

Indiana Department of Transportation, Indianapolis, Indiana 

· Research and implement software, hardware, and network enhancements to improve system performance, reliability, and user-friendliness. 

· Designed and installed system-wide utility programs. 

· Provided technical support on OpenVMS, Windows 95, Windows NT, OS2, and Macintosh systems. 

· Provided system, network, and application management services in a large Open VMS CAD/GIS Alpha Workstation environment. 

Computer Systems Consultant (September 1995- May 1996) 
Senior Programmer/Analyst (July 1992- September 1995) 
Lehrer McGovem Bovis (as agent for United Airlines), Indianapolis, Indiana 

· Developed, installed, and maintained computer software on a large local area PC network. 

· Provided software training on PC and VMS based software systems to a staff of 100.

· Developed and implemented several networked multi-user MS Access/Windows based database applications. Converted data from btrieve, dBase, and Paradox based applications to the new Access databases. 

· Designed, installed, and maintained a network-wide E-mail system with connections to external post offices. 

· Maintained VMS system and application software for a construction management information system used to provide accounting functions for construction of the 1.2 billion dollar United Airlines airplane Indianapolis maintenance facility. 

· Managed all computer related purchases (PCs, VAXes, printers, networks, services, and software). 

· Managed a three-year computer software/hardware/maintenance budget of $750,000. 

· Designed, Installed, and maintained wide area network link using Ethernet bridge technology. 

· Provided system support for PC and networked applications, which included Windows, WordPerfect, Word, Lotus, Excel, dBase, Access, Mail, and Paradox. 

Detailed Work History (continued) 

Systems Engineer (Apri1 1988 - July 1992) 
Electronic Data Systems, Indianapolis, Indiana 

· Provided system management service for large scale and production line VAX/VMS and VAXCluster systems. 

· Provided training on the use of the VMS operating system and utilities to the computer operations staff.

· Performance tuning of VMS systems and Ethernet networks. 

· Installed and maintained V AX based Statistical Analysis Software (SAS). 

· Capacity planning; initial hardware, software and network configuration development. 

· Developed a device independent graph-plotting program, using GKS and FORTRAN, for plotting historical utilization rates of VMS system components for capacity planning purposes. 

· Developed system applications and utilities using FORTRAN, RDB, C, DCL, and VMS system services and run time library routines. 

· Installed and maintained DECNET, LAT terminal server, DECNET/SNA gateway, X.25 gateway and TCP/IP software. 

· Installed and maintained Unix on a DECstation 2100. 

· Developed a Unix print program that enabled Sun workstations nodes to print postscript or text files to dual protocol Digital Equipment LAT and TCP/IP terminal server attached printers. 

· Developed and implemented a large scale user-friendly secure logon menu system that controlled access to applications via data in the VMS system user authorization file. 

Computer Operations Supervisor (March 1986 -April 1988) 
Computer Operator (September 1985- March 1986) 
Pritsker and Associates, West Lafayette, Indiana 

· Managed computer center operations. 

· Supervised a staff of four computer operators. 

· Provided day-to-day system support and administration of all computers and software in a multi-vendor environment utilizing VAX/VMS Clustering, Sun and VMS workstation, Macintosh, and PC equipment. 

· Capacity planning and evaluation testing of new hardware and software. 

· Ad hoc user software training for PageMaker, Word, Mass-11, 20/20, Lotus 123 and custom software. Assisted software development staff with operating system questions, problems, and installation procedures. 

· Integrated a Macintosh based publishing system with existing V AX based engineering graphics and word processing. 

