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	WORK EXPERIENCE

	February 1998 to present:

	Systems Administrator - Kokomo-Howard County Public Library, Kokomo, Indiana. Responsible for support of over 120 workstations, 20 terminals and 5 Windows 2000 servers, 3 Windows NT servers and 3 Linux/Unix servers over three locations. Maintain and troubleshoot library's Innopac catalog server running on a Unix platform. Expanded the library system’s workstation and server base by over 200% in the first year. Designed, programmed, and implemented an entirely new web site for the library including a new Web OPAC interface for the on-line catalog. Established a WAN connection from the main library to two branches. Developed technology emergency plans, security policies, and computer use policies. Manage technical support staff of 5 employees. Designed and implemented a fiber optic network with VPN access to the Main Library for the new South Branch that is being constructed. Research new products and make purchases. Chair for the library Electronic Resource Committee. Train staff on new applications and general trouble-shooting. Responsible for annual budget development for technology department. Member of Library Council.
 

	October 1996 - November 1997:

	Director - Crossroads Computer Distribution, Bloomington, Indiana. Developed and organized all aspects of a new laptop distribution company. Contacted and built customer base of over 1,000 dealers. Achieved gross sales of over $250,000 a month within three months of beginning distribution. Organized account tracking and customer database. Responsible for inventory management and rotation. Researched and initiated contact with new product vendors. Designed and programmed company web pages. Trained with technical department toward MCSE certification. Assisted with Windows NT network support. Attended technological conferences and meetings with major industry leaders. 
 

	October 1994 – October  1996:
	

	 Sales and Marketing Director – CompuSource, Inc., Bloomington, Indiana. Promoted 4 times in one year for sales excellence. Personally achieved $1.2 million in sales for 1995. Responsible for recruiting, training, and managing sales staff. Developed training program and sales manual. Initiated outside sales and marketing program resulting in the largest sales year in company history. Responsible for retail showroom, corporate, government, and educational sales and marketing. Conducted joint consulting and network support meetings for major clients. Assisted with system production and service. 
  
 

	DEGREES & CERTIFICATIONS

	· MCSE (Microsoft Certified Systems Engineer) 
· MCP+I (Microsoft Certified Professional plus Internet)
· Tekmetrics Certified NT Administrator
· Currently pursuing Cisco certifications
· BA from Indiana University

	Exams passed: 

	· Microsoft Windows NT Workstation 4.0
· Microsoft Windows NT Server 4.0
· Networking Essentials
· Internetworking with Microsoft TCP/IP
· Microsoft Windows NT Server 4.0 in the Enterprise
	· Microsoft Internet Information Server 4
· Tekmetrics NT 4.0 Administration
· MCSE Upgrade exams to Windows 2000

	

	EDUCATION

	August 1997 to March 1999:

	Self-study to acquire MCSE certification. 
 

	August 1991 to May 1994 / August 1999 to December 2000:

	Indiana University, Bloomington, Indiana. BA in History.

	 

	TECHNICAL BACKGROUND

	Programming Exposure:

	  

Web:
HTML Scripting
Java 1.1
JavaScript
Other:
Visual Basic

MS SQL Server 
MS Access


	Networking Exposure:

	  

Coax/UTP/Fiber Cabling
TCP/IP
LAN/WAN
Routing
Ethernet (10/100/1000)
 Hubs/Switches
NT Server 4.0/UNIX
SMTP/Exchange Server 

4.0-5.5-2000
DNS/WINS/

DHCP 
 Watchguard and Raptor Firewalls
MS IIS/ Web Servers

MS Site Server 3.0/ E-Commerce Servers

Cisco Routers

Active Directory

ISDN/T1



	Operating Systems and applications:

	  

OS:
Windows 9x
Windows NT 4.0
UNIX/Linux (some)
DOS
Windows 3.11

Windows 2000

Windows ME

Windows XP

Applications:
Office 97/2000 /XP
Exchange Server
Dreamweaver
Webtrends
 
SQL Server
 Site Server
CYMA Accounting Software 
Most Anti-Virus Suites


	 

	REFERENCES

	Gladly provided upon request.


