	Project/ Product Management
	Database Design/ Modeling
	Web Application Development

	Database driven Website
	Technology Consulting
	Cross-Functional Knowledge 


Summary of Profile 

A highly experienced Software Engineer with proven record of accomplishment in IT, Product development and management. Proactive manager, team builder and enterprising person with ability to embrace rapidly changing technology and business needs. Extremely effective establishing product specifications, market positioning, throughout the lifecycle, from strategic definition to end-of-life planning. Adept marketing and web-production skills with an eye for detail, layout, and design.

Areas of Expertise and Strength

	 Business technology analysis
	 Database design, modeling, normalization

	 Complex Project Management
	 Cold Fusion, HTML, CSS Programming

	 Leadership, Training and Supervision
	 MS SQL Server, Oracle, Access

	 Communication and Presentation skills
	 Visual Basic, ASP, .NET Programming

	 Business process improvement (QA)
	 Visible Analyst CASE tools, UML


Skills

 Project Management: Formal training for project management, Rapid Application Development, Requirement analysis, prototype development, debugging, testing, support, documentation.

 Software: MS Office suite, Project, Visio, Rational Rose, Visible Analyst, Paint Shop Pro, Dreamweaver

 Web Skills: Cold Fusion Studio and Applications, Web Database Design and Integration, Java Scripts, GIF Animation, SQL, MS Access and SQL Server, Crystal Reports, Web server admin, FTP Clients, Telnet/SSH

 Languages: Advanced HTML, VB, VB Script, Cold Fusion, ASP, VB.NET, UML and basic XML

 Systems: Unix, Windows 95, 98, NT, 2K 

Professional Experience

Intranet/ Web Application Development 
 Analyzed and transformed the existing database structure (over 40 tables, 50 MB data) in MS Access 97 to MS SQL Server 7. This transformation resulted in optimized data model and faster web page loading with the use of advanced techniques like stored procedures. 

 Designed and developed 'Maintenance Contract Management System' using Cold Fusion and SQL Server. The automated system resulted in 60-70 % reduction in turn order-processing time.

 Designed and developed Intranet based ‘Report Management System’ using Cold Fusion and SQL Server. This project resulted in efficient reporting across the company and enabling to identify most used and unused reports thus prioritizing the updating and maintenance procedures. 

 Designed workflow based ‘HR Appraisal Review System’ with Cold Fusion and SQL Server. This scalable, multi-tiered system resulted in smooth, fast and secure appraisal review.  

 Designed and developed complete website for Career Services office. http://career.wright.edu/. The revised website offered user-friendly design, customized views based on type of visitors. The site directory structure was totally redesigned in order to reuse over 40 % website content. The reusability of content resulted in drastic reduction in site maintenance and synchronized contents.

 Designed and demonstrated a JAVA based simulation model for electrical generation system.

 Designed and administered the Internet based capabilities for OASPA and OAEE. OASPA and OAEE are non-profit organizations serving school administrators and educators. http://oaspa-oaee.org/.
Technology Consulting
 Enhanced customer service and support by training non-technical staff on web site features, Internet technologies and benefits.

 Enriched Career Services online presence by developing various forms such as career fair registration, resume account deactivation, part time on-campus and off-campus job board.  

 Produced standardized web site design ensuring consistency with other web sites within university domain. Outlined site design and functionality by creating HTML templates and technical documentation.

 Driving the service offering by implementing and redefining the technology setup. Analyzed evaluated existing and advanced technologies for service enhancements.

Project Management 
 Demonstrated project leadership by successfully managing budget, scope and deliverables for projects worth over $ 250 mil from numerous International, public and private sector companies including Petronas Carigali, Malaysia, Ceylon Electricity Board, Sri Lanka, Kandla Port Trust.

 Actively participated in technical negotiations with many international customers / consultants / suppliers including GE Power Systems Canada, Siemens Singapore, JGC Japan, Ras Laffan Qatar, Siemens AG.

 Managed and supervised on average 4-5 staff members. Responsible for task scheduling and complying with project deadlines and deliverables.

 Researched and developed time saving techniques (such as template designs, include files, structured directory structure) resulting in at least 35 % overall reduction in time for website maintenance.

 Design and developed standard procedures for marketing leads database management. This initiative resulted in integrated sales and marketing contacts database, in turn eliminating 18-20% duplicate or redundant leads.
 IT Management - Evaluated and drafted guidelines based on People-CMM for workforce capability improvement techniques in technology driven companies.

Marketing Management    

 Developed and supervised marketing activities for Career Services office. Defined and created requirements with non-technical team to develop and enhance tools supporting on-line activities.

 Significantly increased event participation by developing innovative marketing campaigns.

 Increased web site traffic by over 22% by systematic analysis of web trends report and continuously managing metadata, keywords, search engine submission and structured email marketing campaigns.

Case studies and Seminars

 Seminar attended on "Experience Liberated Development: Rational XDE™ Professional, Java™ Platform Edition."

 Attended 7 weeks training on SQL*Plus programming with Oracle 9i AS by Oracle Corporation.

 Outsourcing strategy for General Dynamics - Computer Science Corporation.

 Case study: Innovative business models by Internet Securities Inc. http://www.securities.com/ 

 Case study: IBM's Next Generation Internet (NGi) strategy. 
Career Progression

Web Development Consultant, OASPA & OAEE, Dayton OH
2001 – 2002
Web/ Database Developer (Internship) Ascent Solutions Inc., Miamisburg, OH
2000 – 2001 Technology Analyst, Career Services, Wright State University, Dayton OH
1999 – 2001
Sr. Executive – Engineering Product Development, Siemens Ltd.
1994 – 1999
Education

MBA in Management Information Systems & Marketing, Wright State University, OH, 2001

Bachelor's Degree in Electrical Engineering, Nagpur University, India, 1993
Keywords: Project/ product management, Cold Fusion, ASP, VB.NET, QA, ISO 9001, CMM, CRM, product marketing, e-commerce, SWOT analysis, cost-benefit study, ROI, finance management, business development, web development, online product management, electronic learning, electronic business, e-business, outsourcing

Additional Information: Willing to relocate, Authorized to work in US, References available upon request
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OBJECTIVE

To obtain a software engineering position that is technically challenging and provides the opportunity for personal growth, advancement and to work with an enthusiastic group of people.  
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EXPERIENCE

Apr. 2001 – Present
NASA’s Jet Propulsion Laboratory


Pasadena, California

Software Engineer (Space Science Data Systems Section)
· Developed Kerberos/SSL enabled web applications that employed Java J2EE technologies like servlets and beans

· Integrated spacecraft data processing applications with relational databases using JDBC and XML.

· Developed custom Java build system using open source tools including CVS and Jakarta Ant.

Sept. 1994 – Apr. 2001
NASA’s Jet Propulsion Laboratory

Pasadena, California

Web Engineer/Network Administrator (Media Relations Office)
· Created the JPL web site and sites for the Mars Pathfinder mission and the El Nino phenomenon.

· Developed dynamic, database driven web sites using JDBC, PHP and JavaScript.

· Configured and administered Solaris, Windows NT and Linux servers for local workgroup.

EDUCATION

Sept. 1998 – May 2002
California State University, Long Beach

Long Beach, California

· Graduated with a Bachelors of Science Degree in Computer Science

· Accepted into CSULB’s chapter of the Golden Key National Honor Society

Sept. 1994 – May 1998
Citrus College




Glendora, California

· Completed architectural drafting programs with high honors

· Proficient in computer aided drafting programs including AutoCAD and VersaCAD

SKILLS

· Proficient in operating systems: Solaris, Linux, Windows NT/2000/XP, Mac OS X, Novell, BSD

· Proficient in computer languages: Java, C/C++, SQL, Verilog, PERL, Shell Scripting, VB

· Experienced in the following technologies: Kerberos, LDAP, J2EE, Java Servlets, JDBC, Java Swing, XML, SSL encryption, PKI, PGP/GPG, Doxygen, JavaDoc, CVS, CORBA

· Excellent interpersonal communication and team building skills and strong work ethic

AWARDS

· Accepted into CSULB’s chapter of the Golden Key National Honor Society (February, 2000)

· Received JPL Award of Excellence for supporting the Mars Pathfinder mission (April, 1999)

· Received JPL Award of Excellence for creating JPL’s El Nino web site (April, 1998)

· Received NASA For a Special Task Award for Mars Pathfinder web site (December, 1997)

· Awarded Citrus College Dean’s List for high grade point average (January 1995 - May 1998)

· Achieved the rank of Eagle Scout in the Boy Scouts of America (June 1994)

REFERENCES

References will be made available upon request.

Joe Auty
Email: jauty@indiana.edu, joe@netmusician.org

Address: 1400 S. Cory Lane • Bloomington, IN 47403

Summary of  Experience and Qualifications:
Crediting both my experience in the workplace, and the good fortune I’ve had of being able to learn from numerous talented and knowledgeable  peers and colleagues, I have developed an extensive background and knowledge base of computers and the computer industry over the last ten years. I have held (and currently hold) interests in several facets of computers including, in no particular order: the internet and internet commerce, website creation and development, hosting and management of network services, the Unix operating system, the Macintosh, web programming languages (web development), computer graphics, and Desktop Publishing. My experience includes extensive Windows consultation and experience, although my personal “tools of trade” are Mac/Unix workstations. Below you will find specifics about each of my qualifications and skills.

Education:
1997-1999 – full time student of Humber College 

(Toronto, Canada)

1999-2000 – full time student of the University of Toronto

(Toronto, Canada)

2000-2001 – full time student of Indiana University

(Bloomington, IN)

Professional experience:
Summer of 1995 – Employed full-time at Read/Write media (based out of Toronto, Canada). Responsibilities included assistantship in the creation of two monthly newspaper publications, desktop publishing, and the production of a monthly column devoted to the Macintosh.

1996 – Employed at Internet Direct, an internet service provider based out of Toronto, Canada. My responsibilities included the provision of phone-based PC and Macintosh tech-support services for clients.

1996 – Employed at CPUsed, a retail Macintosh computer outlet based out of Toronto, Canada. My responsibilities included the provision of service over the phone and on the floor related to retail of used Macintosh hardware and software.

1997 – Employed at OCTOnline, an internet service provider based out of Toronto, Canada. My job responsibilities included the provision of phone-based PC and Macintosh tech-support services for clients.

1998 – Employed at Nobelmed Communications, a small specialized internet service provider based out of Toronto. My responsibilities included remote PC and Macintosh tech-support services via cell phone/pager, and corporate webpage design.

1999 – Launched http://www.netmusician.org, a professional web hosting and development service, and multi-functional server targeted towards professional musicians. One of the functions of this Unix-based web server is to link to other pages I have authored including: 

http://www.chasesanborn.com, 

http://www.stevedavisdrums.com,

and http://www.patharbison.com

as well as the provision of other specific musically related services. The success of this site inspired http://www.jeahost.com, which provides hosting and webpage design services for non-musicians.

Present –  Employed at Indiana University’s support center – also known here as “U.I.T.S.” (University Information Technical Services). This service is a catchall for general university and computer related questions and problems and is available for both students and staff over phone and email. Our responsibilities include authoring IU Knowledge Base documents () to ensure that current support issues which we encounter through communication with others at the University are well documented. My specific responsibilities include supporting students and staff/faculty using Windows, Macintosh, and Unix-based computers, since my qualifications lend to being able to provide sufficient service with all of these major computing platforms.technical profiency

My specific experiences include comfortable knowledge with:
• Unix services including Apache, Bind, Sendmail, IMAP, POP3, SMTP, Squid, SSH/SFTP, SSL (web and email certificates), Internet commerce  solutions (shopping carts, credit card transactions, etc.), Netatalk, Darwin Streaming Server, Majordomo, Cgi-bin

• Web development using Adobe Photoshop, Adobe Illustrator, Macromedia Flash/Director/Shockwave, WYSIWYG and non-WYSIWYG HTML editors. Programming experience includes Perl and Java.

• Computer consulting for computers running Microsoft Windows 9x/ME/2000/XP, as well as Mac OS ‘Classic’ and Mac OS X and Unix (primarily Linux). My experience includes both phone and in-person consultation.

• Common applications such as Microsoft Office, various email/web clients, etc.

References:
Available upon request

Objectives:
I’m planning to either postpone the completion of my degree to pursue the world of work, or else finish my degree along side of my work depending on my job requirements, hours, and overall satisfaction I find from the work. I’m interested in any stimulating computer-based work environment which has potential to challenge and increase upon my skill base – either on a freelance (temporary) or permanent basis.

Daniel Brazzell

331 Mundell Estates

Heltonville, In. 47436

(812) 834-8204

Career Objective:


To work for an organization where I would be involved in Information Systems and Implement new technologies that improve efficiency and accuracy of operations performed.

Education:

High School: attended Bedford North Lawrence where I graduated with a 3.61 G.P.A. (1984-1988)

Vocational School: attended Bedford North Lawrence Vocational Technical Center and maintained a 3.89 G.P.A. (1986-1988). With a certificate in Electronics.

Undergraduate School: attended Purdue University where I received a Bachelors Degree in Electrical Engineering Technology in May of 1993, Graduating G.P.A. of 4.86 (1988-1993).

Certifications:

IBM Personal Computer Technician

HEWLETT PACKARD Personal Computer Technician

MACINTOSH Desktop & Portable Computer Technician

NOVELL CNE (Certified Netware Engineer, Since February 1994)

A+ Certified Technician

Computer Systems Validation

Work Experience:

Employed by Tri-Star Engineering, from Present day to Feb 2002 (Technical Lead)

Employed by The Boeglin Group, from Feb 2002to Oct. 2000 ( IT Director, Performing support functions for   

             corporation)

Employed by Cook Imaging Corporation, from Oct 2000 to Feb. 1996 (Information  Systems


Security Officer & Network Engineer).

Employed by Jim Gordon Inc., from Feb. 1996 to July 1993 ( Network Engineer and Computer Technician).

Lab Instructor for Analog Devices course for three semesters.

Technical Expertise:

Server Technologies:

Novell Netware Versions 3.12 and 4.10

Windows NT 4.0 (Server and Workstation)

Windows 2000 (Professional and Server)

LINUX (Redhat and Caldera)

UNIX 2.1 (Printing and User maintenance)

Remote Access:

Remote Access through  Windows NT authentication.

Remote Access through Hardware authentication.

Implementation and Maintenance of PBX equipment.:


COMDIAL FXT- 60 Stations with CTI Integration & Paging


LUCENT  Definity G3SI (AVAYA)  - 300 Stations with Voice Mail Integration & Paging


Vodavi Starplus – 10 Stations with Voice Mail Integration 

(Continued)

Business Operations Systems:

Implementation of  an MRP Package

Development of corporate applications in proprietary language on UNIX platform.


Peachtree Complete Accounting  (Version 8)


Peachtree 2000 Industrial


Foxpro Based Proprietary Business Management System


Integration of UPS Worldship into Real-time database interfaces


Distribution of Electronic Documents.


Web Site Layout & Design

Image and Document Management Systems & CAD / CAM:


Electronic signatures and records.


RIP based Image Processors


High Speed Digital Press


AutoCAD 2000i

Network Infrastructure:

Configuration of Layer 3 Routing Switches.

Installation and configuration Citrix Metaframe for thin clients.

Implementation of SNMP enabled systems management utility.

Selected and implemented WEB enabled Help Desk application.

Premise wiring (CAT5, Level 7,Fiber Optics, Telecommunications)

DLT Library Backup Systems (1.6 Terabyte)

Firewall & VPN technologies.

Systems Integration:


Computer Integration with Laboratory Analytical Equipment, LIMS Systems.


Computer Controlled Environmental Management Systems.


PDA’s for Mobile Sales force with Remote Synchronization

Systems Deployment:


Development of Large Scale Systems Installation Processes for military bases


Familiarity with Powerquest & Symantec Disk Duplication Utilities

Miscellaneous:


 Experience with Federally controlled work environments in the Pharmaceutical Industry.

Attended seminars sponsored by the FDA & PDA on Computer Systems Validation & Electronic Signature and Records for the medical industry.

References:


Available upon Request
Adrian L. Hosey

2627 Southern Pines Court





812-336-6742

Bloomington, IN 47403





adrian@hosey.bloomington.in.us

Objective

To combine my experience as a sysadmin and as a programmer to build robust, secure server systems.

Work Experience

Kiva Networking Bloomington, IN (6/97 – Present)

Senior Systems Administrator Responsible for architecting, implementing, and maintaining the server farm for a growing full service ISP. Foremost design requirements are low maintenance, high uptime, easy scalability. The server farm provides a wide variety of services including authentication, email, web, database, DHCP, FTP, and backups. The Senior Sysadmins must be knowledgeable in all of these and more. A substantial amount of software programming is required for integration of the machines and services, and a good knowledge of hardware is required for capacity planning and troubleshooting. Good communications skills are essential for developing policies and solving problems with staff and clients. 

Indiana University Business Placement Office Bloomington, IN (2/97 - 6/97)

Web Services Coordinator Mainly a formalization and expansion of previous duties as an hourly worker (below). Position expanded to include project management for web programming staff, which grew to five. Handled technical correspondence with student users. Evaluated and selected from available technologies and third-party software for use with the BPO web site. Moved entire student resume system to the web - resumes were developed in HTML and submitted electronically with CGI. Registration data and billing authorizations collected over the web. Integrated new system with legacy dBase system. Updated "in-house" student lab to Windows95.

Indiana University Business Placement Office Bloomington, IN (5/96 - 2/97)

CGI Programmer/Web Master/Unix Administrator Programmed and maintained a suite of CGIs to integrate BPO Unix applications with the web. Primarily used ANSI C on various Unix platforms. Also involved some dBase, Perl, and shell scripting. Installation and administration of a Linux system with Apache and NCSA web servers to serve as development arena and backup server for the BPO web site. Provided a backend database to the site with Mini-SQL SQL server, and synchronized mSQL databases with the dBase system. Configuration and maintenance of approximately 20 MS-Windows computers as secure Web browsing stations for students. Supervised a team of three other programmers.


University Computing Services Bloomington, IN (8/95 - 5/96)

Public Computing Consultant Primary purpose was to aid and educate customers in the labs regarding a wide variety of computers and applications. Also handled phone consulting and performed basic maintenance on machines. Worked with Microsoft, Macintosh, Unix, and VMS platforms. 

Technical Experience

5+ years professional system administration, 7+ years Linux experience. Working experience in C, Perl, Lisp and Scheme, Unix shell scripting, dBase. Some C++, some assembly. Experience with major software systems including: Apache, BIND, IMAP, MySQL, POP3 servers, RADIUS servers, SMTP servers, web caches, more.

Education

BA in Computer Science at Indiana University (pending.) Minor in Mathematics. Completed 101 credit hours including courses in data structures, discrete math, programming languages, and microprocessors.

James Ketterer

5134 Brookstone Ct.

Indianapolis, IN  46268

317-233-6482 (daytime)

317-387-1073 (evenings)

jketterer@indianahistory.org
Education

Purdue University
West Lafayette, Indiana

BS General Science, May 1985

Specialization: Computer Science

Minor: Physics

Summary of Work History

· Over 17 years of experience in the computer industry.

· Experienced in a wide variety of positions, industries, and systems.

· Strongly committed to the task of staying current in new technologies.

· Strong communications skills.

Detailed Work History

Director of Information Systems (September 2001 – Present)
Information Systems Manager (May 1997 – September 2001)
Indiana Historical Society, Indianapolis, Indiana

· Provide system management services for server, network, and PC systems (100+ Windows XP/NT/2000 systems).  Implement software and hardware upgrades. Performed disaster recovery tasks as needed (e.g. file restorations, virus attack recovery, hardware failures etc.).  

· Designed and managed construction of a state-of-the-art data network using 100 MB and gigabit switched Ethernet for the society’s new $40 million building.

· Managed all Information Systems related procurement for the society ($1,000,000 in software and hardware purchases) over last 4 years.

· Set society-wide software/hardware standards.

· Prepared yearly capital expenditure budget.

· Monitored new technologies and select and implement them at the society as appropriate.  

· Researched and implemented security standards/systems to minimize the risk of virus attacks and other security hazards.  

· Provided system level technical support, design, programming, and content development for website. Headed up website committee.   Provided future direction.  Implemented on-line store for History Market.  Tools used include: Dreamweaver UltraDev4, ASP, FrontPage, PHP, and Fireworks.

· Supervised full time IS coordinator position and outside consultants.

· Managed retail POS system for $500,000 yearly revenue retail operations (store, on-line, and catalog); designed, built and implemented java based on-line retail store.

· Implemented and managed an online catalog and imaging system for the societies library collections.

· Conduct formal classroom training classes on the use of various software products.  Conduct ad-hoc training, as needed on all IHS systems.  Recommend off-site training to staff as required.  Develop training materials as needed.

Associate Faculty Member 

Department of Computer Programming Technology

IUPUI (Indiana University Purdue University at Indianapolis) 

(August 2001 – Present)

· Instructor  for CPT 115  -- Computer Information Systems Fundamentals
Detailed Work History (continued) 

Senior Programmer (May 1996- May 1997) 

Indiana Department of Transportation, Indianapolis, Indiana 

· Research and implement software, hardware, and network enhancements to improve system performance, reliability, and user-friendliness. 

· Designed and installed system-wide utility programs. 

· Provided technical support on OpenVMS, Windows 95, Windows NT, OS2, and Macintosh systems. 

· Provided system, network, and application management services in a large Open VMS CAD/GIS Alpha Workstation environment. 

Computer Systems Consultant (September 1995- May 1996) 
Senior Programmer/Analyst (July 1992- September 1995) 
Lehrer McGovem Bovis (as agent for United Airlines), Indianapolis, Indiana 

· Developed, installed, and maintained computer software on a large local area PC network. 

· Provided software training on PC and VMS based software systems to a staff of 100.

· Developed and implemented several networked multi-user MS Access/Windows based database applications. Converted data from btrieve, dBase, and Paradox based applications to the new Access databases. 

· Designed, installed, and maintained a network-wide E-mail system with connections to external post offices. 

· Maintained VMS system and application software for a construction management information system used to provide accounting functions for construction of the 1.2 billion dollar United Airlines airplane Indianapolis maintenance facility. 

· Managed all computer related purchases (PCs, VAXes, printers, networks, services, and software). 

· Managed a three-year computer software/hardware/maintenance budget of $750,000. 

· Designed, Installed, and maintained wide area network link using Ethernet bridge technology. 

· Provided system support for PC and networked applications, which included Windows, WordPerfect, Word, Lotus, Excel, dBase, Access, Mail, and Paradox. 

Detailed Work History (continued) 

Systems Engineer (Apri1 1988 - July 1992) 
Electronic Data Systems, Indianapolis, Indiana 

· Provided system management service for large scale and production line VAX/VMS and VAXCluster systems. 

· Provided training on the use of the VMS operating system and utilities to the computer operations staff.

· Performance tuning of VMS systems and Ethernet networks. 

· Installed and maintained V AX based Statistical Analysis Software (SAS). 

· Capacity planning; initial hardware, software and network configuration development. 

· Developed a device independent graph-plotting program, using GKS and FORTRAN, for plotting historical utilization rates of VMS system components for capacity planning purposes. 

· Developed system applications and utilities using FORTRAN, RDB, C, DCL, and VMS system services and run time library routines. 

· Installed and maintained DECNET, LAT terminal server, DECNET/SNA gateway, X.25 gateway and TCP/IP software. 

· Installed and maintained Unix on a DECstation 2100. 

· Developed a Unix print program that enabled Sun workstations nodes to print postscript or text files to dual protocol Digital Equipment LAT and TCP/IP terminal server attached printers. 

· Developed and implemented a large scale user-friendly secure logon menu system that controlled access to applications via data in the VMS system user authorization file. 

Computer Operations Supervisor (March 1986 -April 1988) 
Computer Operator (September 1985- March 1986) 
Pritsker and Associates, West Lafayette, Indiana 

· Managed computer center operations. 

· Supervised a staff of four computer operators. 

· Provided day-to-day system support and administration of all computers and software in a multi-vendor environment utilizing VAX/VMS Clustering, Sun and VMS workstation, Macintosh, and PC equipment. 

· Capacity planning and evaluation testing of new hardware and software. 

· Ad hoc user software training for PageMaker, Word, Mass-11, 20/20, Lotus 123 and custom software. Assisted software development staff with operating system questions, problems, and installation procedures. 

· Integrated a Macintosh based publishing system with existing V AX based engineering graphics and word processing. 

	Brett Chambers 
1717 S. Lincoln 
Peru, IN 46970 
(765) 689-9492 
bchamber@kiva.net
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	WORK EXPERIENCE

	February 1998 to present:

	Systems Administrator - Kokomo-Howard County Public Library, Kokomo, Indiana. Responsible for support of over 120 workstations, 20 terminals and 5 Windows 2000 servers, 3 Windows NT servers and 3 Linux/Unix servers over three locations. Maintain and troubleshoot library's Innopac catalog server running on a Unix platform. Expanded the library system’s workstation and server base by over 200% in the first year. Designed, programmed, and implemented an entirely new web site for the library including a new Web OPAC interface for the on-line catalog. Established a WAN connection from the main library to two branches. Developed technology emergency plans, security policies, and computer use policies. Manage technical support staff of 5 employees. Designed and implemented a fiber optic network with VPN access to the Main Library for the new South Branch that is being constructed. Research new products and make purchases. Chair for the library Electronic Resource Committee. Train staff on new applications and general trouble-shooting. Responsible for annual budget development for technology department. Member of Library Council.
 

	October 1996 - November 1997:

	Director - Crossroads Computer Distribution, Bloomington, Indiana. Developed and organized all aspects of a new laptop distribution company. Contacted and built customer base of over 1,000 dealers. Achieved gross sales of over $250,000 a month within three months of beginning distribution. Organized account tracking and customer database. Responsible for inventory management and rotation. Researched and initiated contact with new product vendors. Designed and programmed company web pages. Trained with technical department toward MCSE certification. Assisted with Windows NT network support. Attended technological conferences and meetings with major industry leaders. 
 

	October 1994 – October  1996:
	

	 Sales and Marketing Director – CompuSource, Inc., Bloomington, Indiana. Promoted 4 times in one year for sales excellence. Personally achieved $1.2 million in sales for 1995. Responsible for recruiting, training, and managing sales staff. Developed training program and sales manual. Initiated outside sales and marketing program resulting in the largest sales year in company history. Responsible for retail showroom, corporate, government, and educational sales and marketing. Conducted joint consulting and network support meetings for major clients. Assisted with system production and service. 
  
 

	DEGREES & CERTIFICATIONS

	· MCSE (Microsoft Certified Systems Engineer) 
· MCP+I (Microsoft Certified Professional plus Internet)
· Tekmetrics Certified NT Administrator
· Currently pursuing Cisco certifications
· BA from Indiana University

	Exams passed: 

	· Microsoft Windows NT Workstation 4.0
· Microsoft Windows NT Server 4.0
· Networking Essentials
· Internetworking with Microsoft TCP/IP
· Microsoft Windows NT Server 4.0 in the Enterprise
	· Microsoft Internet Information Server 4
· Tekmetrics NT 4.0 Administration
· MCSE Upgrade exams to Windows 2000

	

	EDUCATION

	August 1997 to March 1999:

	Self-study to acquire MCSE certification. 
 

	August 1991 to May 1994 / August 1999 to December 2000:

	Indiana University, Bloomington, Indiana. BA in History.

	 

	TECHNICAL BACKGROUND

	Programming Exposure:

	  

Web:
HTML Scripting
Java 1.1
JavaScript
Other:
Visual Basic

MS SQL Server 
MS Access


	Networking Exposure:

	  

Coax/UTP/Fiber Cabling
TCP/IP
LAN/WAN
Routing
Ethernet (10/100/1000)
 Hubs/Switches
NT Server 4.0/UNIX
SMTP/Exchange Server 

4.0-5.5-2000
DNS/WINS/

DHCP 
 Watchguard and Raptor Firewalls
MS IIS/ Web Servers

MS Site Server 3.0/ E-Commerce Servers

Cisco Routers

Active Directory

ISDN/T1



	Operating Systems and applications:

	  

OS:
Windows 9x
Windows NT 4.0
UNIX/Linux (some)
DOS
Windows 3.11

Windows 2000

Windows ME

Windows XP

Applications:
Office 97/2000 /XP
Exchange Server
Dreamweaver
Webtrends
 
SQL Server
 Site Server
CYMA Accounting Software 
Most Anti-Virus Suites


	 

	REFERENCES

	Gladly provided upon request.


Patricia D. Williams

4409 Dunsany Cir

Indianapolis, IN  46254

Home (317) 299-4961 / Cell (317) 403-4686

Email: Ltwill@kiva.net

Related
System Administrator, American Trans Air, 1997 - 2001

Experience:
•
Developed cooperative environment with internal customers varying from high to low-end user technical understanding.



•
Assisted computer operator staff and additional supporting departments in the development and documentation of formal trouble-shooting procedures.



•
Managed projects for installation or migration of approximately 10 systems.



•
Performed system administration tasks in a team environment for forty servers in a 24x7 UNIX/Linux environment.  This support included routine daily checks, patch analysis and install, backup coordination using Legato Backup, shell script writing, RAID storage maintenance, web server maintenance, DNS hosting, NIS, general trouble-shooting, trouble ticket resolution, printing services, capacity planning, and process analysis.



•
Communicated with vendor contacts for initial requisition of equipment and software, as well as continuing support.



Programmer/Analyst II, CACI International, Inc., 1996 - 1997



•
Studied and documented data flow of production control and information processes for NSWC, Crane maintenance groups.



•
Provided support for a Production Control System with approximately 30 users.



•
Performed system administration and maintenance duties for three HP-UX and four LINUX systems.



•
Assisted with PC help desk providing support to 120 Windows users.




C++ and C Programmer/Reverse Engineer, Dyntel, Inc./CSC, Inc.,



1995 - 1996



•
Designed an object oriented multi-tasking system that interfaces with external sonar and operator devices using Rational Rose as a design case tool.



•
Coded and tested processes using C++ software in a UNIX environment for the SQQ-32 Product Improvement effort for NSWC, Crane.



•
Reversed engineered C, FORTRAN, and Assembly Language code in order to generate detailed documentation.



System Administrator Assistant/Claims Manager, John Walls, Inc.,



1994 - 1995



•
Oversaw the transition to the use of a new computer system on an IBM RS6000.



•
Responsible for knowledge of processes of the new system in order to offer assistance to the users.



•
Maintained the new system by performing backups, upgrades, and product improvements.



•
Responsible for contacting the support center for the system when necessary.



•
Supplied support for all personal computers used in two offices.

Operating
HP-UX, Solaris, LINUX, SCO, Ultrix, Windows

Systems:
Software:
HP Openview, Platinum Server Vision, Sun Volume Manager, Legato Backup, Reflection, Exceed, Samba

Training:
HP-UX Posix Shell Programming



HP-UX Performance Monitoring



Microsoft Project Introduction



Project Management Workshop

Education:
High School Diploma, Orleans High School, May 1990



Bachelor of Arts, Cum Laude, Hanover College, May 1994



Major:  Computer Science, Mathematics



Minor:  Physics



Cumulative Grade Point Average: 3.75/4.0

References:
Oscar Wash, Software Consultant



H. (317)228-0547, W. (317)275-2343



Carmel, IN



oscarwash@hotmail.com



Beth Humphress-Munson, Technical Trainer



H. (815)577-3082



1612 Rose Lane, Romeoville, IN 60446



Beth.Humphress@ProducePro.com



Penrod Benson, Senior Unix Analyst



H. (317)535-0409, W. (812)377-4496



4122 Magnolia Dr, Franklin, IN 46131



dominion7@yahoo.com



Clay Whitmire, Information Technology Director



H. (317)257-6475



5905 N Carollton Ave, Indianapolis, IN 46220



cwhitmir@iquest.net

JAMES K. ONYANGO-ABUJE

7425 N. Sheridan Rd, Chicago, Illinois 60626

(773) 381-1859 – Home; (773) 342-8250 – Work

abuje2000@aol.com, jonyangoabuje@yahoo.com

CAREER OBJECTIVE:

To secure a position in information systems management, which will utilize my experience and education and provide an opportunity to contribute, learn and advance professionally.

WORK EXPERIENCE:




1. Computer Store Management (8 Months)

College of Office Technologies, October 2001 – present

· Responsibilities include: Supervising the assembly, trouble-shooting and repairs of computers; assisting in establishing and maintaining a Windows 2000 based network; sales, inventory and accounts management.
· Conducting computer training.
2. Inventory Management (Summer, 2001)

Voicestream/SkyWorld Communications
· Assisted in the design, development and implementation of company’s networked Inventory Management System based on MS Access and Visual Basic

3. Website Planning and Development (1 Year)

Panta Rei Center, Loyola University Chicago, May 2000 – April 2001

· Participated as project manager and member in 3 major website projects –www.nationaljazzmuseum.org, www.listentoafrica.com , www.luc.edu/depts/facilities/ 

4.   Information Administration (4 Years)

African Energy Policy Research Network, Nairobi, Kenya (1996 to 2000)

· Supervised and coordinated the Information Program

· Coordinated the Power Sector Reform Theme Group

· Supervised the documentation and dissemination the Network’s research findings 

·  Contributed to, and maintained energy research databases 

EDUCATION:

Master of Science, Information Systems Management

Loyola University Chicago, December 2001

GPA 3.85/4.00

Bachelor of Business Administration, Management Science

University of Nairobi, Kenya, 1998

GPA 3.00/4.00

Diploma, Project Management

Executive Education, Johannesburg, South Africa, 1999

CAREER RELATED COURSES:


Client/Server Applications; Database Management Systems; Customer Relationship Management; Applications of E-Business Technology; Object-oriented Programming in C++ and Visual Basic; Systems Analysis & Design; Project Management; and, Website Planning and Development.

SKILLS ACQUIRED:



Computer skills: Working knowledge of: SQL, Oracle, MS Access, Visual Basic and C++; Windows 2000 Server, MS Project and MS Office applications; Dreamweaver, Flash, Fireworks, and Photoshop; Clementine 5.2.1 and SAS Statistical Package; Lexus/Nexus; and, Computer assembly, trouble-shooting and repairs.

General skills: Coordination & Management; Interpersonal and Teamwork Dynamics; Research and Development; Writing & Editing Sills.

Doug Arnholter

8160 E. North Shore Drive







Unionville, IN  47468








(812) 325-8829

arnholter@hotmail.com

Objective

A challenging career expanding my customer service, project management, technical, and people skills.

Experience

Project Manager NMCI Strike Force, Crane, NSWC, Qualxserv, Current

· Project Management for NMCI roll out of 3400 computers for EDS and Dell computers. 

· Process and people development and administration.

· Recruitment and training of Senior Technical leads, Technical Leads, Administrators and Technicians. 

· Contract ends in September

Refresh Staging Technician NMCI Strike Force, NSWC, Tri-Star Engineering, 2002

· Refresh of existing PC’s in Windows 95, 98, NT and 2000 working on various networking platforms to new pc’s through imaging and ghosting.

· Troubleshooting issues created by above.

· Successful resolution of client issues.

Project Manager, Teletron, 2000 – 2001, Position Eliminated

· Successful project management, sales and customer service for 60 plus clients with over $120,000 telecommunication expenses.

· Generated company’s second highest revenue in final month.

· Full Scope of Work development, writing, negotiation and implementation.

· Successful vendor negotiations and contract management.

· Management of 12-20 telecommunication and networking specialists.

· Outstanding communications between internal and external customers

· SQL and Access database creation and development managing client services and billing.

Major Account Manager, AT&T and US Xchange, 1998 – 2000

· Successful sales, customer service and project management of voice and data telecommunications and e-business solutions.

· Top account manager in Bloomington and in top 3 in the country last 2 months with US Xchange, saved clients hundreds of thousands of dollars. 

· Recruited by AT&T

Partner, DeerHeart Woods and Farms, and Computer Consultant, 1995 – 1998 (Now defunct)

· Startup Organic Farm learned more about labor than any other point in my career.
· NT Systems Administration, SQL Server Administration and system design for Bloomington area businesses and I.U.
General Manager, Rollins Corp., Orkin Plantscaping Distribution, 1992 – 95, (Sold in 1996)

· Originally hired as Sales Manager, promoted to General Manager after 3months.

· Full P&L responsibility and all aspects of national sales, customer service, marketing, purchasing, warehousing, production, logistics, distribution, training, month and year close and computer information.  Successful implementation and support of POS, LAN and WAN to 15 locations with 180 nodes. 

· Successful project management and facilitation of Compuscapes proprietary software for end users and developers.

· Successful implementation of Compuscapes software integrating 20 independent businesses into one central cohesive unit.

· Implementation of national EDP audits of payroll, job costing and data integrity.  

· Inventory database design, management, distribution and logistics of over 25,000 skus

· Saved hundreds of thousands of dollars through increased systems logistics and distribution.

· Direct supervision, recruitment, training and development of staff of 12.

General Manager, Waccamaw Corp., Manufacturing and Wholesale Division 1988 – 92 (Sold in 1993)

· Full P&L responsibility and sales responsibility for six million-dollar existing manufacturing and wholesale operation. 

· Successful integration of production and wholesale operations into a retail corporation.

· Saved hundreds of thousands of dollars implementing job costing, master scheduling, inventory management, purchasing 16-18 months out and production planning 1-18 months out and improved packaging systems. 

· Personally wrote, documented and supporting all computer systems managing above.

· Inventory database management, distribution and logistics of over 45,000 skus

· Direct supervision, recruitment, training and development of staff of 60 supervisory, sales, production and administrative employees. 

Technical Skills

DOS, Windows 3.1, Windows 95, 98, 00, NT, NT Server, MacOS, AS/400, Windows NT Administrator, Exchange Server Administrator.  (Working on MS certifications), Microsoft Project, Access, PowerPoint, Excel, Fox Pro, Word, Presentations, Adobe PhotoShop, Illustrator, PageMaker, Quark, Remedy, Linux.  (Indiana University Systems: FIS, FMS, TOPS, HRIS, FOCUS)

Education

Purdue University, Industrial Management, 1977-80 (15 hours short of BS)

Lake City, Landscape Architecture, 1984, AS

University of West Florida, Computer Science, 1985 (24 Hours)

Enrolled Indiana University School of Informatics for fall of 2002 (Evening classes)

Relaxation

Family, community, President-Marlin Elementary PTO, gardening, golf, hiking, reading, music, theater.

Doug Arnholter

Unionville,  IN 

(812) 325-8829

arnholter@hotmail.com
References

Ms. Cheryl Rodriquez

Program Manger

Project Manager

Tri Star Engineering

Sr. Help Desk Supervisor, NMCI Strike Force

NSWC Crane

(812) 854-6200

Mr. Ivan Harris

Program Manager

Tri-Star Engineering

(812) 277-0208

Mr. Dave Douglas

Major Systems Engineer

Qalxserv

(317) 294-7922

Mary Lou Emmons

Telecommunications Support Manager

Indiana University

Bloomington, IN

(812) 855-8975

Mr. Bilaal Pyett

Project Manager

EDS

(703) 742-1073

Mr. Ranson Johnson

Tri-Star Engineering

(812) 854-6200

Mr. Daniel (Tony) Brazell

Tri-Star Engineering

(812) 854-6200

Dr. Jerrold Stern

Professor, Accounting

Indiana University

Bloomington, IN

Office:  (812) 855-2648

Home:   (812) 332-9722

Mr. David Gardner

Telecom Director

Client, Answer Indiana

Bloomington, IN

(812) 339-2319

Ms. Jan White

AT&T & US Xchange

Home:  812-339-6160

Mr. Kirk White 

Director of Community Relations

Indiana University

Former City Councilman

Bloomington, IN

Office:  812-855-0582

Home:  812-339-6160

Mr. Al Hughes 

Former Supervisor, Rollins/Orkin

Assistant to the President, Rollins Corp.  

Atlanta, GA

(404) 888-2000

Mr. David Clark

Former Supervisor, Rollins/Orkin

Currently :  Financial Consultant 

Merrill Lynch 

Dallas, TX 

(214) 750-2040

Mr. Richard Helzel 

Former Supervisor, Waccamaw Corporation

Currently:   Operations Manager 

Cedar Point Theme Parks 

Minneapolis, MN

(614) 496-5282

Ms. Jill Czarniecki

Account Executive

National Salvage & Service Corp.

(812) 339-9000

	 


Resume for Doug Sharp
	3830 Lantern Lane
Columbus, Indiana 47203
	home: (812) 375-0899
cell: (812) 371-0567
	dsharp11@earthlink.net
http://home.earthlink.net/~dsharp11


 

	Professional Experience

	1982 - 1987

Systems Programmer
Arvin Industries
Columbus, Indiana
	Primary responsibilities: 

· support of an MVS assembly language system that controlled EDI transmissions between Arvin and its customers (General Motors, Ford, etc.)

· installation and support of IBM Network Control Program 

· installation and support of various third party MVS products such as FDR

· capacity planning tool installation and support (IBM Service Level Reporter)

Most important contribution was the development of the data communications components of an automated system that monitored transmission of inventory updates to customers. The system eliminated manual intervention for failed transmissions and enabled automated retry and logging of transmission activity. The system helped Arvin meet customer demand for Just In Time inventory shipment notification. 

	 

	1983 - 1987

Part time Instructor
Ivy Tech State College
Columbus, Indiana
	Taught the following evening courses:

· Data Communications (3 semesters)

· IBM Job Control Language (4 semesters)

· IBM OS Assembly Language (4 semesters)

	  

	1987 - 1992

Systems Programmer
Ivy Tech State College
Indianapolis, Indiana
	Primary responsibilities:

· installation and support of all MVS/XA systems software, third party software, CICS and NCP on a 4381 mainframe

· configuration and support of a multiple SNA domain network using VTAM CDRM/CDRSC and NCP Gateway features on MVS and VM systems

Contributions:

· Technical planning and management of mainframe computer and network systems during a week-long data center remodeling event. During this event, I planned and implemented the operation of the MVS/XA, CICS, and NCP systems from a disaster recovery center in Chicago. Within a week of the return to the data center, implemented a migration from 4381 to 3090 mainframe and new version of MVS. All of this activity took place within two weeks of fiscal year end processing, making project planning and execution critical.

· Technical planning and implementation of the MVS and network components of a migration from DOS/VSE to MVS/XA.

	  

	1992 - 1993

Systems Programmer
Nationale Netherlanden Insurance
Indianapolis, Indiana
	Primary responsibilities:

· installation of MVS/ESA operating system software and Candle Omegamon performance management software

· performance tuning using IBM RMF and Candle Omegamon

Contributions:

· Extensive configuration of IBM MVS/ESA performance tuning parameters in IEAICSxx, IEAIPSxx and IEAOPTxx. This was done to extend the life of a 3090-200J mainframe under very heavy TSO workload. 

	  

	April 1993 - June 2000

Manager / Director of Systems and Networks
Ivy Tech State College
Indianapolis, Indiana
	Primary responsibilities:

· management of three to eight technical staff responsible for network engineering (SNA and TCP/IP), local area networks (Netware, NT, and Unix), IBM mainframe systems programming, Unix system servers (email, LDAP, web, etc.), and web design and management

· extensive hands-on installation and support of MVS and Solaris operating systems and related software

Contributions:

· planned and implemented initial College internet infrastructure (DNS, Cisco, email, etc.)

· planned and implemented Solaris-based firewall for College internet connections

· developed unix host security configuration standards using tools such as Tripwire and SSH

· planned and implemented migration of all SNA communication systems to TCP/IP, eliminating cost of IBM 3745 and NCP software

· assisted in the development of intranet server environment on Solaris using Netscape server products and, later, Apache

· developed and managed mainframe and unix server disaster recovery technical plan at Chicago recovery center

· project management of IBM mainframe systems software, Unix systems software, and College-wide networking upgrades for Y2K

· reduced costs by planning movement of some servers (DNS, LDAP, web development, web content, cache, etc.) from Sun to Linux on rack-mount Intel servers

· minimized development costs by implementing development systems on open-source software (Enhydra application server, Apache web server, PostgreSQL database, etc.)

· planned production control environment for web-based applications and web servers

· installed web performance and availability reporting system using open source software on Sun servers

· developed extensive web-based technical documentation system

· built outstanding technical / design teams for the Webmaster, Unix Sysadmin, Mainframe systems programming, and Network areas

 

	  

	August 2001 - current 
(as of May 2002)

Part time Instructor
Ivy Tech State College
Columbus, Indiana
	Scheduled evening course (Fall 2002):

· CIS 113 - Introduction to Programming and Logic using Java

Previous teaching assignments:

· CIS 106 - Microcomputer Operating Systems - Fall 2001 

· CIS 113 - Introduction to Programming and Logic using Java - Spring 2002 

· CIS 252 - Web Development using HTML and Macromedia Dreamweaver - Spring 2002

	  

	June 2000 - current 
(as of May 2002)

Director of Systems Programming and Web Development
Ivy Tech State College
Indianapolis, Indiana
	Primary responsibilities:

· management of IBM OS/390 mainframe systems programming (administrative computing)

· management of Oracle Database Administration (adminstrative computing)

· hands-on systems programming on OS/390, Solaris, Linux and Windows 2000 / NT

· planning and development of inhouse administrative web application based on java servlet, EJB, and relational database technologies

Contributions:

· design of administrative reporting servlet. Development platform is Linux / Tomcat / Oracle 8i. Test and production platform is Solaris / Tomcat / Oracle 8i. I am the designer and primary developer on the project. The applications consists of 23 different servlets coordinated by a dispatcher servlet. The application uses session management, stores queries in java object format for later reuse and editing, and allows users to output data in HTML tables, Excel, or Adobe PDF. Translation of JDBC result sets to JDOM XML Documents to Adobe PDF output done using JDOM, Apache Xerces, Xalan and FOP. See java development notes and database notes for details. 

· redesign (ongoing) of administrative reporting servlet to use Enterprise Javabeans on Orion J2EE server. Project began in March 2002. Notes are here.

· planning and cost analysis of various mainframe upgrade options to meet increased resource demand (due to web application access) and provide new functionality (OS390 Unix Systems Services functions, Linux for S/390, etc.)

· investigation (ongoing) of cost savings and availability improvements by consolidating Linux servers on mainframe using Linux for S/390

· development of security lockdown procedures for NT Server development platforms (registry updates, ACL updates, Tripwire for NT implementation, etc.).

· investigation and planning for SSL-based TN3270 access and OSPF routing using VIPA on OS390 2.10. See sanitized notes for details.

 


 

	Formal Education

	Ivy Tech State College

A.A.S - Computer Technology

1982
	Graduated with 4.0 GPA 

	  

	Purdue University (IUPUI - Indianapolis)

 
	As of 5/2002, I have completed 53 hours toward B.S. degree in Computer Science (Scientific Computing Option) in Purdue School of Science with a GPA of 3.89.

Courses:

· CS 230: Computing I (1990 A+)

· CS 240: Computing II (1991 A)

· CS 362: Data Structures (1991 A+)

· CS 402: Computer Architecture (1992 A)

· M 163: Calculus I (1992 A)

· M 164: Calculus II (1993 A-)

· CS 490: Undergraduate research project on Expert Systems using parallel processing software simulator. This project involved writing an expert system shell in C that placed rules of a rulebase on separate processor nodes of an Intel iPSC simulator running on Sun. The shell allowed forward chaining, backward chaining, inferencing, and persistent knowledge across executions. It was designed as the front end of a neural network being designed by other faculty and students. (1993 A-)

· study interrupted due to family illnesses 1993-1999
· CS 265: Advanced Programming (1999 A)

· CS 300: Systems Programming. Lab 3 documentation is online here. (2000 A+)

· CS 340: Discrete Computational Structures. Registered for Fall 2002


 

	Professional Classes and Conferences

	· IBM SecureWorld Conference (emphasis on OS390 SSL and PKI infrastucture) (2001) 

· DB2 Administration for Solaris (2001)

· OS/390 Expo and Performance Conference including USS Tutorial (2000) 

· Software Development Conference including XML Tutorial (2000)

· Sun Microsystems Courses (1997-1998): 

· Java Programming

· Java Programming Workshop

· Distributed Programming with Java

· Oracle Courses (local in 1998): 

· Introduction to SQL and P/SQL

· Advanced SQL

· Intro to Oracle Developer

· Intro to Oracle Designer

· Usenix Network Security Conference (1998)

· Usenix SAGE Systems and Network Security Conference (1997)

· Sun Solaris courses (Systems Administration I and II - 1994)

· IBM MVS courses (SMP/E, Structure and Logic, Installation, Performance and Tuning - 1985-1987)


 

	Education
















	INDIANA UNIVERSITY – Bloomington, IN
	BA General Studies

	PURDUE UNIVERSITY – Kokomo, IN
	AAS Electrical Engineering Technology

	KOKOMO AREA CAREER CENTER – Kokomo, IN
	2 Year Electronics/Computers Certificate

	Additional Certifications & Training
	( Unix Workstation System Administration

( Supporting DOS/Windows

( Supporting PC Hardware

( Administering Microsoft Windows NT 4.0 ECAD (Course #803)

( Supporting Microsoft Windows NT 4.0 Core Technologies ECCT (Course #922)

( Novell NetWare 4.1 Administrator


	Computer Skills















	Experience with the following hardware/computer systems:


IBM PC, Macintosh & Power Mac, Compaq servers, Sun, HP LaserJet, HP JetDirect print servers



	Experience with the following operating systems and languages:


Linux 6.x/7.x, Solaris, NT Server 4.0, NT Workstation 4.0, Novell Netware 3.1x, 4.1x,


Windows 2000 (Professional) 98, 95 & Windows 3.1, PC/MS-DOS 3.2 to 6.3, Macintosh Systems 6.0.X to 8

              Perl, CGI, SQL, HTML, shell scripts, Basic, Pascal, C, Assembler (Motorola)


	Work History
















	EMORY UNIVERSITY – Departmental Computing Support Specialist 


Supervisor – Dean Danner, Interim Chairman, Biochemistry Department
	Dec 01 – Present

	· Desktop and network printer support for Biochemistry faculty and staff.  Approximately 80 computers (Macs & PC’s).

· NT 4 Server administration

· Maintain backup of server & desktop resources using Retrospect

· IIS 5 Administration

· Building / Configuring new linux/apache based server to host departmental web site.

· Web site programming with database interaction using perl and SQL.  Current and recent projects include departmental calendar of events and seminars and a database of departmental faculty, staff and students.


	ISPLive.com Corp / MFINIT – SYSTEMS ADMINISTRATOR / WEB PROGRAMMER


Supervisor – Mark Fincannon, President
	Nov 00 – May 01

	· Designed and programmed an interface between the web server and credit card processing company (NOVA,WebAuth) so that online purchases of domain names, via OpenSRS, could be processed in real-time.

· Designed and programmed a database driven daily news web site to replace the “static” pages.  This also allowed search and browse capability of past stories.

· Designed and programmed a web-based interface which allowed portal client owners to update some of the content on their portal site.

· Designed and programmed a system to create automated “domain parking” and email forwarding upon domain name registration.

· All programming was done using perl and shell scripts.

· Maintained Solaris 8 system, including web server, database server (MySQL), sendmail/pop mail & DNS (BIND).

· Maintained Linux (Redhat 7) system running as DNS and backup server.

· Maintained Windows NT4 server, Windows 2000 workstations and HP JetDirect print servers.


	Work History – Continued













	Optomi Inc. – WEB DEVELOPER


Supervisor – Sanjay Bakshi, Vice President of Development
	Sep 00 – Nov 00

	· Developed an interface between the web based application and a credit card processor (CyberCash) so that customers could be charged automatically for orders that were placed through Optomi’s online catalog.

· Designed and programmed an automated interface using EDI, between the web server and product distributor (S.P. Richards) so that customers’ orders would be processed and sent directly to the distributor.

· All programming was done using perl and shell scripts.


	INDIANA UNIVERSITY – NETWORK SUPERVISOR


Supervisor – Melody Childs, Manager Residential IT Services
	Feb 96 – Jul 00

	· Designed, implemented and maintained a web-based problem tracking system as well as an automated on-line network registration process for students who connect to the network from their dorm rooms.  Both of these systems were written in Perl, CGI and shell scripting with an SQL back end.  The system also utilized SSL and linked to the campus-wide Kerberos system as a method for authentication.

· Maintained Residential IT Services web site/server.  This included web page design and programming using Perl, CGI and shell scripts, as well as maintaining the server, which was running Apache on a Linux system.

· Maintained DHCP server that provides IP numbers to the residents in the dorms.

· Oversaw in-room network connections for approximately 7500+ dorm room residents.

· Installed, setup and maintained Windows NT4, NetWare 3.1x & 4.1x and Linux servers.

· Provided technical support and troubleshooting to students and staff via email, over the telephone and in person.

· Organized and conducted training sessions for support staff.

· Wrote and maintained documentation for Residential IT Services – Includes a training handbook for the support staff and instruction booklets that explained to the dorm residents how to configure their computers to connect to the network.

· Maintained backup copies of network resources using ArcServe 6.x

· Installed, setup and maintained approximately 260 lab computers running Windows NT4 and Mac OS, as well as approximately 20 lab laser printers.

· Setup and maintained approximately 150 staff computers running Windows 95/98 and approximately 40 printers.

· Directly responsible for 2 full-time support staff.


	INDIANA UNIVERSITY – NETWORK COMPUTER TECHNICIAN


Supervisor – Dick Kisters, Manager of Information Systems
	May 94 – Feb 96

	· Installed and maintained software and Operating Systems on five Novell NetWare 3.12 servers.

· Installed and set up workstations and printers in computer labs and staff offices.

· Provided technical support and troubleshooting to students and staff over the telephone and in person.

· Organized and conducted training sessions for part time support staff.

· Wrote and maintained documentation for Residence Computing.


	INDIANA UNIVERSITY – COMPUTER ASSISTANT (part time)


Supervisor – Bill Mellman, Network Supervisor
	Feb 92 – May 94

	· Provided assistance to dorm residents in the installation of networking hardware and software for IBM compatible and Macintosh computers.

· Provided consulting help while on duty in the computer lab.


References furnished upon request.
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