Summary of the Multimedia conference in Washington DC.
Technical Notes 
TANGO performed flawlessly for the duration of the conference. A few glitches that I did see were with regarding to WebWisdom. While loading the WB applet in WebWisdom, the program needed to contact trurl.npac.syr.edu, which caused Maryland to start a dial up window to connect to the network. I could not figure this out and did not waste too much time on it, as it was not detrimental to performance of WebWisdom. Also Netscape server on Maryland behaved normally.

3D Chat on Maryland works fine on Maryland and does not show anomaly of a reboot being required earlier. The problem was traced to the fact that I had added SciVis swing classes in classpath definition. Once these were removed the 3D applet worked fine.

1. Audience Reaction
There were some suggestions made by some of the attendees for features that they would like to see in Tango. Here were some of them

2. Incorporating a voice mail feature quite similar to the current mail feature. 

a. A demo CD detailing a class in session.

b. Too many technical words in the GUI’s. eg in Buena Vista the different types of compression Audio/Video compressions are PCM, ADPCM, and GSM. One visitor became totally confused, as he had no idea what any of them signified. “Which is the better one?” Perhaps a wording like good better best might help? 

3. The H263 player was very popular primarily because of no software downloads on client side. If we could have a larger archive of some of the videos in H263 it might prove to be very useful.

4. A bigger screen display of the Control Application applet. Most people were getting confused with the GUI.

5. Internet Explorer!!! A couple of people thought the product was extremely good but apparently in a corporate environment IE seems to be the browser of choice rather than Netscape.

6. Exhibitors were by and far the same as we had seen last year. Noticeable in absence was Horizon Technologies (Bright Lights).

7. Many exhibitors had prominently displayed touted their product as being a “Web-based collaboration tool”. They were, however, just a partial attempt at being totally Web based. 

8. Another question that prominently featured during this trip was database support. A representative from Booz Hamilton inquired if we support storage of course materials in different databases. He has asked us to get in touch with him.   

Potential clients
c. This conference had an audience far more appreciative of the technology and we did have a some people very keen in purchasing the product. Here are some of the potential clients who have expressed a keen interest in the product.
d. Mariella Besate from the International Training Center of the ILO (a UN organization) She was very impressed with the product and insisted we get in touch with her as quickly as possible. She is based in Italy and wanted a demo to be organized at their office in Turin, Italy.
e. Dennis Eaton has got an email on Friday from Jeff Hinman from EdTech Media. They are very interested and wanted an online demo organized at their office. This may turn out to be a useful contact.

f. Wendy Collins with Midi Interactive multimedia wanted us to get in touch with her. Her company provides course content and gets constant inquiries pertaining to collaboration/distance learning delivery software. She interested in the product and wanted to know more about TANGO and if we could arrange a demo for her.

g. Rick Nevill from USAA was interested in Beta testing Tango and would contact us as soon as possible. 
Some other notes:

Last year when we attended this conference, collaboration seemed to be an alien idea. Attendees at the Orlando conference had demonstrated some awareness by asking if the product was like Net Meeting. This year, the first question that a large percentage of people asked was if the product had any collaboration features! This would seem to suggest some priming of the market with regards to the technology. Also, collaboration seemed to be the in the spotlight at this conference with seminars and speakers talking about the same. 

