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QUALIFICATIONS





Installed different operating systems, software, and hardware.


Compiled and edited comprehensive quality control reports.


Wrote and conducted training conferences.


Seven plus years of management experience on industrial projects.








PROFESSIONAL EXPERIENCE





Lyondell Petrochemical Company, Victoria Texas�
July 1995 to December 1995�
�
Intern - Installed and maintained Windows NT, Novell, and VAX networks.


�
�
B Environmental, Inc. Victoria, Texas�
March to July 1995�
�
Performed environmental analysis on EPA ground water samples.


�
�
�
Formosa Plastics Corporation, Point Comfort, Texas�
1993 to 1994�
�
Performed Gas Chromatographic and environmental analysis on EPA outfall and production samples. Directed Statistical Process Controls on samples.


�
�
�
Texas State Technical College, Waco, Texas�
1990 1993�
�
Supervised student laboratory time , while repairing equipment, and worked as a firefighter for the school.�
�
�
Southwest Village Apartments, College Station, Texas�
1985 to 1990�
�
Directed maintenance operations, including the renovation of the complex.�
�
�
Byrne Engineering, Ltd., Houston, Texas�
1980 to 1985�
�
Coordinated training programs on computerized power  generation systems.�
�
�
�
�
�






EDUCATION





Civilian�
�
1996�
�
�
University of Houston at Victoria, Texas December�
�
�



�
Bachelors of Science in Computer Science and Mathematics�
�
�
Texas State Technical College, Waco, Texas�
�
�
�
Associate of Applied Science, Chemical technology


Associate of Applied Science, Instrumentation Technology�
�
�
�
�
�



Military�
�
�
�
�
Senior Communications Security Analyst�
Advanced Medical Specialist�
�
�
Special Forces Medical Specialist�
Fire Suppression Specialist�
�
�
Supply Sergeant Course�
Basic NCO Course�
�






PROFESSIONAL AFFILIATIONS





Association for Computing Machinery�
American Chemical Society�
�
IEEE Computer Society�
�
�
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EDUCATION


MS in Computer Science, University of Southern California�
December 1995�
�
Certificate in Computer Graphics, Platt College�
November 1993�
�
Bachelor of Computer Science, Boston University�
January 1986�
�
Bachelor of Fine Arts, University of Pennsylvania�
May 1981�
�
Four-year Certificate in Painting, Pennsylvania Academy of the Fine Arts�
December  1979�
�



COMPUTER EXPERIENCE


Software Packages: Familiar with 'a Variety of contemporary creative applications such as multimedia authoring (Director- Authorware-Hypercard), motion picture processing, (Premiere-Avid), sound editing (Sound EditPro), animation (Wavefront-Stratavision), graphic design (Photoshop-Illustrator-Freehand), desktop publishing (QuarkXpress), drawing and CAD (Mentor Graphics).  Experienced user of Macintosh, IBM PC Windows NT (fight), SGI, Sun and UNIX platforms.  Programming Languages include C, common LISP, and miscellaneous WWW software development languages such as HTML and PERL.





WORK EXPERIENCE


McDonnell-Douglas Aerospace, Huntington Beach, CA�
February 1986 - December 1993�
�
Senior Systems Analyst, Data Management and Integration, 1993


Developed and maintained a 4th Dimension database describing over 700 automated systems and 1,200 interfaces between these computer systems.  Participated on several organizational productivity teams. �Senior Engineer, Software Engineering Technology, 1992


Developed software engineering tools for use on in-house software development projects to satisfy Software Engineering Institute (in Pittsburgh, PA) requirements.  Products included writing a reference guide to available coding standards and developing training courses.


Engineer Technology, Product Automation, 1986-1991


Performed systems analysis of business and manufacturing automated systems and processes in team work environment.  Developed information models describing the design process of electronic products.  Team member and coordinator for an IEEE/PDES working group, the Cal Poly Task  Team Extension.  Co-authored and produced the team's final report.  Work was sponsored by National Institute for Science and Technology, Gaithersburg, MD.


�
�
Massachusetts Institute of Technology, Cambridge MA�
August 1984 - November 1985�
�
Administrative Assistant/Word Processor.  Managed the Combustion Research Facility during a four 


month temporary situation.  Assistant to Professor Nazli Choucri, Department of Political Science.


�
�
Boston University, Boston MA�
September 19,93 - November 1985�
�
Teaching Assistant.  Department of Computer Science.  Graded assignments and provided instruction in Pascal and BASIC.  Operated VAX and supervised IBM PC/graphics lab.�
�



RECENT HONORS


To appear in a feature article on creative technologies, US News and World Report�
March 1996�
�
Multimedia Fellowship recipient, USC School of Engineering�
December 1994�
�



ADDITIONAL SKILLS / INTERESTS


Drawing - Painting - Computer Graphics , Animation - 3D Modeling





computer graphics project located at


http://spidey.usc.edu/~swager/web_render.html


emaiI to marykenn@scf-usc.edu
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EXPERIENCE





Indiana University -Purdue University at Indianapolis,�
January 1994 - Present�
�
Department of Computer & Information Science, Indianapolis, IN (317) 274-9727


Teaching Assistant - Responsibilities include teaching application software- Lotus	1-2-3, Microsoft Excel, Microsoft Word, dbase IV, Microsoft Access, and SPSS and grading programming assignments.  Helped in the design and development of a student database using Microsoft Access.


�
�
Hardee's and McDonald's Corporations, Indianapolis, IN


Maintenance Technician: Responsible for general maintenance and repair.


�
November 1991 - February 1993�
�
Tech Aid Corporation, San Diego, CA�
January 1991 - November 1991�
�
Electronic Technician: Responsible for installation, repair, and certification of military navigational equipment. Redesigned and implemented certification standards for Tactical Air Navigational equipment.


�
�
Superior Engineering -and Electronics, San Diego, CA�
November 1986 - January 1990�
�
Electronic Technician: Repaired HF and VHF communication equipment and installed navigational equipment.


�
�
United States Navy, San Diego, CA�
February 1985 -  October1990�
�
Electronics Technician: Maintained communication and navigational equipment, including radios, intercommunication systems, receivers, radar, and antennas.  Responsible for operation and repair of mainframe and 20 personal computers.  Repaired equipment to component level, using common and specialized test equipment, approved troubleshooting techniques and technical publications.  Removed and installed both civilian and military navigational equipment on 11 naval vessels.  Developed and administered training and evaluation programs for the operation and maintenance of navigational equipment and mainframe computer systems.


�
�



	


EDUCATION





Indiana University-Purdue University at Indianapolis�
Expected graduation: December 1996�
�
Bachelor of Science: Computer Science


Studies include: theories and application of Computer Science, Advanced Calculus, Linear Algebra, Numerical Methods, and General Science.  Programming Languages include: C, dbase, HTML, Lisp, Matlab,  Prolog, Scheme, and SQL.  Platforms Include; Dos, Windows (3. 1 x and 95), Macintosh, and Unix.  Honors include: All-American Scholar Collegiate Award and the Dean's List for academic excellence five times.  GPA 3.53/4.00�
�
United States Navy Electronics Schools�
April 1985 - July 1986�
�
URN-20 TACAN Maintenance (NEC-1473)


Electronics Technician 'A' School and Basic Electricity and Electronics


Studies Include; AC & DC circuitry, communication and radar principles, troubleshooting, and soldering.�
�
University of Nebraska at Lincoln and Omaha�
August 1983 - July 1984�
�
�
�
�



References available upon request
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OBJECTIVE 


To obtain a network support position in a client server environment. To contribute to a productive team and utilize my hardware, software, and network skills.





PERSONAL SUMMARY


Novell Certified Network Administrator (CNA), version 3.12. Eleven years with IBM, most recently as an account customer engineer.  Worked with Manufacturing Engineering at IBM Poughkeepsie.  Systems test technician at IBM Kingston.  Account management expertise in a customer environment.  Excellent interpersonal, technical and project management  skills.





PROFESSIONAL EXPERIENCE





IBM�
1983-1994�
�
�
�
�
Account Customer Engineer, Columbus Georgia�
1994�
�
Managed account operations at one of IBM Columbus’ critical large systems accounts. Diagnosed hardware problems, planned engineering changes, and equipment installation resulting in increased system availability and a high degree of customer satisfaction. 





Protected existing maintenance revenue in accounts: communicated customer requirements resulting in a renewal of IBM maintenance agreements.


Identified potential competitive threats and assisted increasing in increasing hardware sales.


Coordinated system changes in conjunction with other vendors; increased customer satisfaction and confidence.�
�
�
�
�
Customer Engineer, Columbus Georgia�
1987-1993�
�
Worked with other team members at IBM Columbus’ largest account and built an excellent rapport with the customer.  Tracked and implemented parts management, preventive maintenance and engineering changes. 


Handled responsibilities for 1/0 including dasd, printers, and tape drives and met or surpassed customer expectations. 


Coordinated and planned initial computer room at primary account; received management appreciation award. 


Performed trouble-shooting to a single failing unit; reduced branch off-ice parts expenditures.�
�
�
�
�
�
�
�
�
�
�



