Goals/Rationale CUSTOMER TECHNICAL TRAINING

1. Goals

« communicate a clear visual representation of how the CTT information
will map into the web site design

« a sufficiently complete specification so that

 the Carrier CTT team can visualize the site

» the development team can produce reliable cost estimates
* be distributable in both hard-copy and on-line media

* be cost-effective

2. Rationale
o directly connect concepts in desigh document with web pages and elements
 correlate all client requirements with actual site framework and user interface

‘ * be flexible enough to allow for revisions
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Methodology CUSTOMER TECHNICAL TRAINING

Create an Acrobat document that

* is a complete visual flowchart that expands the areas and functionality outlined
in the CTT Internet Team's memo

 can also be printed, and can be viewed at any level of zoom magnification.
* is linked directly, using "weblinks,"” to mock-ups of the actual web pages
Benefits
« web elements will be directly cross-referenced from the flowchart
» design document is integrated with the actual framework of the site pages.

 the Acrobat-based diagram offers both a functional overview and a detailed
navigational road map.

* revisions to the design document are reflected in both the flowchart and the
referenced web pages

* revision cycle is substantially easier and quicker than text version.

' « framework of site is usable in the implementation phase of the project
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Parameters CUSTOMER TECHNICAL TRAINING

* no "real" content (diagrams, photos or text) or navigational/identity graphics

« web pages will show the placeholders for design and content — in context with
the site as a whole.

« much of the web page design can be reused in the final production site
* represents a cost-saving approach to the design/production cycle.

 can be distributed on floppy disk

Example
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Web Site Overview CUSTOMER TECHNICAL TRAINING
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At Carrier, the world’s largest maker of air conditioning, heating,
refrigeration and ventilation equipment, Semar coestiad? — whether at home
or at work — is our primary product.

If 3ou’re nevw 1o this site, be sure to vistt the site swde for tps on finding srour way to the
products and services of Carner’s Monh Amerncan Cperstions. If wouve viszed us before,
be sure to check the What's New pages inthis area and mthe Comfort Af Home and
Comfore At Work perspectives.
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Welcome to the Kesource Center

The Eesource Center gives you access tocormmon information about HY AC
and related industries. Click on ttemme in the list /&2 /=72 1o navigate to the
information you require.
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CARRIER TECHNICAL TRAINING

Welcome to the Carrier fechoical Trainino Area

Thiz Area gives vou access to information about our traiming programs.
Click on items in the list g3 &7 1o navigate to the information you require.




