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PERSONNEL ID (unique key match with Branch Office Information)
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Title/Position
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Skills Index:

	


	


Service training certifications (choice from list)  (cross-link to Emergency Needs sub-sort)

		



Service capability, equipment types (choice from list)  (cross-link to Emergency Needs sub-sort)
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= Security Log-in

= User Interface Element/Page

= Search Query Available

= Form/Template Input
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INFORMATION ENTRY/REVISE
	 * Personnel  IDs (cross-link to Personnel Directory)
	 * Auto date/time of origination (at post)
	 * Requester (auto-fill from Personnel Directory)
	 * Emergency Status (preset code list)
	 * Problem/Situation description
	 * Revise description/toggle emergency status (by originator or
	   site administrator only, verified through Personnel Directory)

						 INFORMATION VIEW
	 * Originator Info (cross-link to ID in Directory)

	 * Index of all open requests
	 * Sort Index by Service Training Certification(s) and/or

	   Service capability, equipment types 
	 * View Problem/Situation description

	 * Post Response (auto-fill responder’s ID from Personnel Directory)

INFORMATION VIEW
	 Query and display by:
		 * Commodity/part type
		 * Manufacturer
		 * Equipment context/application
		 * Carrier Region, Country, State/Province, City
	 Display resulting records with
		 * Supplier Name + Address (+Country/Carrier Region)
		 * Mail Address, phone, fax, e-mail
		 * Link to Supplier’s site (if any)

ACTION OPTIONS:
		 * Fax form (for Internet-derived fax messaging)
		 * E-mail form
		 * Link to supplier web page
	 Auto-populate from database

SEARCH/RETRIEVE/VIEW:
		 * Search form by document profile
		 * Retrieve results by relevance/hits
		 * View in browser or launch originating application

STORE/INDEX/CATALOG:
	 * Submit document profile and storage

request to site administrator
 * Classify and index document by pre-defined categories 

	 * Identify Multimedia Type (text. audio, video, etc.)

ADDITIONAL:
	 * Approve requests

 * Delete/archive documents
* Add document categories

(also site administrator)

ADDITIONAL:
* Change search indexes
* Assign restricted documents
* Add media types

EMERGENCY
NEEDS

DATABASE

Relational/cross-link

Database access/view

INFORMATION ENTRY/REVISE
	 * Use Personnel  IDs (cross-link to Personnel Directory)
	 * Author Edit/Revision; Site Administrator sets auto-archiving options
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SITE INDEX (1)

JAVA SITE INDEX (1)

EXT. LINKS

GLOBAL SERVICE
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DIRECTORY

Link to Personnel Directory for log-in/session authorization

JAVA TOOLBAR (1)
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